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[peaucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM _3akoHoM OoT 27 gekabpa 2002 r. N 184-®3 "O TexHU4Yeckom
perynmpoBaHun”, a npasuna NnpUMeHeHns: HaunoHarbHbIX cTaHgapToB Poccumnckon
®epepaunmn -T[OCT P 1.0-2004 "CtaHgapTtmsaumss B Poccunckon denepauumu.
OcHoBHbIe nonoxeHma"

CBeneHus o ctaHpapTe

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTUeM
"Poccumncknin - Hay4yHO-TEXHUYECKUN LEeHTp uHdopMauum Mo cTaHgapTu3auuu,
meTpornorun u oueHke cootsetcTeug” (Oryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHns"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa N0 TEXHUYECKOMY pErynmpoBaHunio 1 metponormm ot 17 gekabps 2008 r.
N 437-cT
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4 B HacToOsdWEeM CcTaHgapTe peann3oBaHbl HOPMbl doefeparibHbiX 3aKOHOB
Poccuinckon denepaumn:

- ot 10 nekabpa 1995 r. N 195-®3 "O6 ocHoBax coumanbHoro 06cnyxmBaHms
HaceneHusa B Poccuinckon denepaummn';

- o1 27 gekabpa 2002 r. N 184-93 "O TexHU4YECKOM perynmpoBaHun”.

Kpome Toro, npu paspaboTke cTaHgapTa Obinin ncnonb3oBaHbl "Pekomengaunm
N0 NOArOTOBKE YCTABOB [OCYAAPCTBEHHbLIX (MYHMUMNANBHbLIX) YYPEXOEeHWU
coumansHoro obcnyxmeaHusa”, yTeepXaeHHble noctaHoBneHvem MuHtpyna Poccum
o1 28 nexkabpsa 2000 r.

5 Hactosumin ctaHgapTt  paspabotaH no  3akasy  MuHucTepcTBa
34paBooOXpaHeHNA 1 couunanbHoro passutna Poccunckon ®enepaumnm

6 BBEJJEH BINEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHGOpMaUUOHHOM  ykazamersne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMeCcsHHO u30asaeMbixX
UHGbopMayUoHHbIX yKaszamernsax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHnbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmesyrujee ysedomreHue 6yoem orybrukogaHO 8 EeXeMeCS4YHO
uzdaseaeMoM UHGhopMaUyUoHHOM yKaszamerse "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem

1 O6nacTb NpUMeHeHns

HacTosiumin ctaHoapT pacnpoCcTpaHsieTCsl Ha AOKYMEHTaLMI0, OKa3blBatoLLyH
CYLLECTBEHHOE BIMSIHME Ha Ka4eCcTBO NpPeaocTaBnsieMblX COLMarnbHbIX YCNyr u B
COOTBETCTBMM C  KOTOPOM  (DYHKLUMOHUPYOT  YYPEXOEHUss  coLuanbHOro
obcnyxvBaHUsA HaceneHus (nanee - y4ypexnoeHus) HesaBuMcMMO OT UX Tuna, BuUAaa,
dopM COBCTBEHHOCTU, N YCTaHABNMBAET COCTAB AOKYMEHTaL MK, ee Ha3Ha4YeHne U
KpaTKYylo XapakTepUCTUKY.

2 HopmaTtuBHbIe CCbINKU
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B HacToslwem cTaHgapTe UCnonb3oBaHbl HOPMAaTUBHBIE CChISIKU Ha criegytoLme
cTaHaapThbl:

[OCT P 52142-2003 CouwnanbHoe obcnyxuMBaHne HaceneHusa. KadecTBo
coumanbHbix yenyr. ObLme nonoxeHus

FOCT P 52143-2003 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHbIE BUAbI
coumanbHbIX yenyr

[OCT P 52495-2005 CouuanbHoe obcnyxmBaHMe HaceneHusi. TepMuHbl U
onpeaerneHuns

[MpumeyaHne - lNpn NoONb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PEerynMpoBaHuIO U MeTporiormm B ceTu VIHTEPHET U No eXerogHo
nsgasaemMomMmy UMHJQOPMaUMOHHOMY ykasateno “"HauwuoHanbHble cTaHgapTbl”,
KOTOpbIN onybrnmkoBaH MO COCTOSHMIO Ha 1 sHBapa TeKywero roga, M no
COOTBETCTBYHOLWMM €XEMECAYHO M3gaBaeMbiM MHGOPMALMOHHBIM yKasaTensam,
onyonMKoBaHHbIM B TeKywemM rogy. EcnmM  CCbInoyHbIM  CcTaHOapT 3aMeHeH
(M3MEHeH), TO nMpuM  NOMb30BaHMM  HaACTOsAUWM  CTaHOapToM  cneayet
PYKOBOOCTBOBATLCS 3aMEHSOWLMM (M3MEHEHHBbIM) CTaHAapPTOM. ECnn cCbhINoYHbIN
cTaHOapT OTMeHeH 6e3 3amMeHbl, TO MOSoXeHne, B KOTOPOM JaHa CChbifika Ha Hero,
NPUMEHSIETCS B YacTW, He 3aTparmBatoLLemn 3Ty CChISIKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem cTaHgapTte npumeHeHbl TepMinHbl Mo TOCT P 52495.

4 CocTaB 1 XapakTepuCTUKa OOKYMEHTauuu
yuypexneHmn coynanbHOro oocnyxxmBaHus

[lokymMeHTauuns ydypexgeHns BKYaeT B cebs:

- YcTaB yvpexaeHus;

- MonoxeHne 06 yypexaeHuu;

- NpaBuna, MHCTPYKL MW, METOOMKM;

- OOKyMEHTauuto Ha cneumanbHoe u TabenbHoe TeXHUYEecKoe OCHalLeHune
(obopynosaHue, annapatypy 1 npubdopsbl);

- AOKYMEHTbI B 06racTn cTaHgapTmM3auum;

- NPOYNE AOKYMEHTBHI.

CocTaB OOKYMEHTALMM KOHKPETHOMO YYpEeXOeHUs MOXET ObiTb YTOYHEH MO
CPaBHEHUIO C U3MIOXEHHBIM B HAcTOSILLEM CTaHAapTe (B CTOPOHY YBENMYEHUST UMK
YMEHbLLEHNSI) B 3aBUCMMOCTU OT TUMa ydpexaeHusi, cneumdmkm obcnyxmBaembix
KaTeropun HaceneHusl, xapaktepa npeaocTaBnisieMblX YCNyr.

4.1 YcTaB yupexgeHus
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B YcrtaBe yupexoeHus, KOTOpbIN ABRSETCA Yy4peauTeribHbIM OOKYMEHTOM,
OOSDKHBI BbITh Ccriegyowme pasgensi:

- 0OLLMEe NMOroXeHus;

- NPaBOBOW CTaTYyC y4pexaeHus;

- NpeaMeT, Lenu 1 HanpasneHnsa OeaTeNnbHOCTU yYpeXaeHs;

- UMYLLECTBO U PMHAHCbI YYpeXaeHns:;

- (pHaHCOBO-X03ANCTBEHHAA AEATENbHOCTL YYpeXaeH s,

- CTPYKTYpPHbIE nogpasgerneHns ydpexaeHns:;

- yNpaBsreHue yypexageHuem,;

- NMMKBMOALNA U peopraHM3aumns yupexaeHus.

4.1.1 O6wme nonoxeHun

Pasgen oormkeH cogepxatb CBEAEHUS O NONHOM odmLmManbHOM HauMeHOBaHUN
yypexageHms (OHO [OOIPKHO BKMovaTb B cebs ero opraHvM3auWoOHHO-NpaBOBYHO
doopmMmy, OaTty ero cosgaHus, MeCTOoHaxoxaeHue, (PakTUYeCKUn U Iopuandeckun
agpeca).

4.1.2 NpaBoBOM CTaTyC y4pexaeHus

B pasgene gorkHbl ykasbiBaTbCA LENM CO34aHns yupexaeHus, ceegeHnss ob
yypeautene (ydpegurensx), NpaBoCNOCOOHOCTU YyYpEXOEHNS KaK HpUONYEeCcKOoro
nmua, OTHECEHUMN ydpexaeHna K 06bekTam ToM UM MHOM ¢hopMbl COBCTBEHHOCTH,
HOPMaTUBHbBIX MPaBOBbIX akTaX, KOTOPbIMW PYKOBOACTBYETCHA YydypexgeHue, O
OPYrvx BONpocax NpaBoOBOro xapakrepa.

4.1.3 NMpepmerT, uenu n HanpasBreHUA AeATESNIbHOCTU yYpeXaeHus

B pasgene gomkHbl 6bITh yKazaHbl HaNpaBfeHUs coumanbHOro obCnyxmBaHus
HacesrieHnd, rno KOTOpPbIM MPEeAOCTaBMATCA YCNyrn rpaxgaHam, C ykasaHuem
KaTeropum oOBCnyMBaeMblX rpaxgaH, BMOOB couMarnbHbIX YCnyr (couuanbHo-
ObITOBbIX, COLMaNbHO-MEAULMHCKUX, COLNarbHO-NCUXONIOMMYECKNX, CoLManbHo-
nefarormyeckunx, coumnanbHO-9KOHOMUYECKMX, COLManbHO-MPaBoBbIX U OpYyrKX), a
TaKXXe BOMpPOChl, CBA3aHHbIE C JIMLLEH3MPOBAHUEM YCIyT.

4.1.4 AmywiectBO U (pUHaHCHI yupexaeHus

B pasgene OomkHbl ObiTb yKasaHbl MOMIOXEHMSI O MNpaBax Ha WMYLLECTBO
yUYpexageHnss 1 nopsgke pPacrnopsbkeHMst MM, O 3aKpenneHuM 3a yvpexgeHuewm
MMYLLIECTBA Ha MpaBe OnepaTmMBHOMO yrnpaBfeHnsi, 06 MCTOYHMKAX POPMUPOBAHNS
MMyLlLECTBA W (PMHAHCOBbIX CPEACTB  YYPEeXOEeHWsi, He  3arpeLUeHHbIX
3akoHogartensctBoMm Poccurickon depepaumm (brogxkeT cybbekta Poccumnckon
denepaumm nnm MeCcTHbI BIOAXKET, 4oXo4bl OT NPegOoCTaBNAEMbIX NIAaTHbIX YCIyT,
Aoxoabl oT npeanpuHMMaTEeNbCKON AEeATENbHOCTW, A00pPOBONbHbIX
MMYLLIECTBEHHbIX B3HOCOB, MOXEPTBOBAHWUIA TPETbUX NKLL 1 Ap.).



4.1.5 ® N"HAHCOBO-XO3AUCTBEHHAA AeATeNIbHOCTb YYpexaeHus

B pasgene pomkHbl ObiTb OTpaXeHbl CBeOeHUMst O Hanuyduu  domnmanos
yypexageHusi, O OOroBOPHbIX OTHOLUEHUSIX YYpeXOeHWa ¢ TpeTbumu rmuamu B
cdepe XO3ANCTBEHHOM OEATENbHOCTW, OpraHuM3auun BeaeHusi ByxranTtepckoro u
CTaTUCTUYECKOro Y4EeTOB M OTYETHOCTU B COOTBETCTBMM C LOEUCTBYOLWMMA B
Poccuickon ®enepaumm NOSIOKEHNAMU O HUX, NPOBELEHUN KOHTPONSA 1 peBU3nK 3a
AEATENbHOCTBIO YYpexeHus.

4.1.6 CTpyKTypHble noapasnesnieHns yypexaeHus

B pasgene pgomkHbl  6biTb  yKasaHbl  CTPYKTYpHble  nogpasneneHus,
co3faBaeMble B yYpexaeHunm n  oTBevawwpe ero npeamety, uensm wu
HanpaBneHnaAM OeATeNbHOCTU, a TakXe npaBa Ha OTKPbITUE (MO COrnacoBaHUIO C
yypeautenem) OTOeneHun, Ccnykd W  WHbIX CTPYKTYPHbIX MoapasneneHun,
AeATeNbHOCTb KOTOPbIX HE NPOTMBOPEYUT HanpaBreHUsIM ero 4esTENbHOCTMW.

4.1.7 YnpaBrneHune ydypexageHuem

Pasgoen gomkeH cogepxaTb CBeAeHUst O Mopsigke HasHayYeHus pykoBOAUTENS
yypexaeHusl,  KOMMeTEeHUMW  pPYyKOBOOMTENS  ydpexaeHus W ydpeauTens
(ydpeauTernen) no OTHOLLEHWUIO K YYPEXOEHUIO, MpaBax PyKOBOAUTENS YUPEXOEHUS:
NpeacTaBnATb WMHTEPECHhbl y4ypexaeHus B doedeparnbHblX, rocyaapCTBEHHbIX,
MyHULMNANbHBLIX OpraHax M opraHusaumsix pasnnyHbiXx d¢opM COBCTBEHHOCTY;
yTBEPXOaTb CTPYKTYPY U CMETY pacxofoB YYPEXOEHUA U LTaTHOe pacrnvcaHue B
npegenax BblAeNEHHbIX acCCUrHOBaHWN; 3akmnodaTb KOSMMEKTMBHLIM OOroBOp U
TpyAoBble [OroBopbl (KOHTpPaKTbl) € paboTHMKamu; ycTaHaBnmMBaTb OpMY,
cUcTemMy M pasmepbl onnartbl Tpyda pabOTHMKOB y4YpexaeHust B COOTBETCTBUM C
3akoHogartenscTBoM Poccunckon Penepaumm 1 yTBEPKIEHHON CMETON Pacxoos;
HanpaBnATb YacTb BHEOKOOKETHbLIX CPEACTB Ha couManbHyo 3awmTy paboTHMKOB

yupexaeHvst u apyrux.

4.1.8 TpyaoBoun KONNEeKTMB y4pexaeHus

B pasgene ykasbiBaeTcCs, YTO B COCTaB TPYLOBOrO KOSMMEeKTUBaA Y4YpexmgeHus
BXOOAT BCe rpaxaaHe, yyacTBylLWMe B LEATENIbHOCTM Y4YpexaeHuUss Ha OCHOBEe
TpyaoBoro  goroBopa  (KOHTpakTa).  TpyooBOWM  KOMMEKTMB  YYpeXOeHus
paccMaTpuMBaeT W pPeELIaeT BOMPOCbl, OTHECEHHbIE K €ero KOoMneTeHuun B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccurckon degepavmn.

4.1.9 llukBnaaumsa v peopraHusaums ydpexaeHus

B pasgene gomkHbl 6bITb YKa3aHbl MOMOXEHWS O NIMKBMAAL MU U peopraHn3aLmm
yypexmgeHusi, KOTopble OCYLUECTBIIAIIOTCA Ha YCroBUMSX W B MOpPsSAKe,
NpenyCcMOTPEHHbIX MPaXXgaHCKMM 3aKOHOA4aTEeNbCTBOM.

4.2 NMonoxeHune o6 yupexgeHuun



[MonoxeHne 06 yypexageHun coumanbHOro O0CNy»KMBaHUS - OCHOBHOW paboynit
AOKYMEHT, B COOTBETCTBMM C KOTOPbLIM OpraHn3yeTcs paboTta y4ypexaeHus.
B lNonoxeHnn nanaratoT criegyowme ceeaeHnsa 06 yupexgeHun:

4.2.1 HasHayeHne yypexgeHusl ¢ ykasaHnem ero Buga (KOMMMEKCHbIA LEHTP,
LEeHTp, AOM-UHTepHaT, couunanbHbln nNpuT U T.4.), Tuna (CTauMoHapHOE,
nonycTtauMoHapHoe, MNOMOWM Ha AOMy W T.4.), KaTeropuh o06CnyXMBaemoro
HaceneHus (OeTu, XeHWMHbl, CeMbUW, WHBaNMAbl, rpaxgaHe MoXUIoro BO3pacTa,
mua 6e3 onpederneHHoro MecTa XuTenbCTBa WM 3aHATMA M Ap.), BUOOB
NpeaocTaBndeMbIX  couMarnbHbIX — yCryr  (couunanbHoO-ObITOBble,  COLMarnbHO-
MeauLUHCKKe, coumanbHO-NCUXOoSiorM4eckue, coumanbHo-negarorn4eckue,
coumanbHO-3KOHOMUNYecKue, coumanbHo-NpaBoBkLIe), BEJOMCTBEHHOM
NPUHAANIEXHOCTU U GOpMbl COOCTBEHHOCTU (rOCY4apCTBEHHON UM MHOW GPOPMbI
CODCTBEHHOCTM, B TOM 4ucne CODCTBEHHOCTM rpaxadaH, 3aHUMatoLLMXCS
npeanpuHUMaTENbCKON  OeATENbHOCTbI0 MO couunanbHOMy  OBCnyXuMBaHMIO
HaceneHus 6e3 obpasoBaHns LOPUANYECKOrO nLa).

4.2.2 [paBoBble W HOpMmaTMBHble akTbl Poccunckon Pepepaumm u ee
CYyObeKTOB, B COOTBETCTBMM C KOTOPbIMW OCYLUECTBMSETCA [OeATeNbHOCTb

yupexaeHus.

4.2.3 YcrnoBus pasMeLleHnst yupexaeHusi, ero obecne4eHHOCTb KOMMYHarbHO-
ObITOBbIMM yCIlyramn BCEX BWOOB (OTOMSEHMEM, BOOOMPOBOAOM, KaHanv3auunen,
9IeKTPUYECTBOM, ra3oM, paauo, TenedoHom, TeneBngeHemM n 1.4.), CoOoTBeTCcTBUE
CaHUTapHO-MMrMEeHN4YEeCKUM Hopmam 1 TpeboBaHMsIM NoXxapHom 6e30nacHOCTH.

4.2.4 Tlopsgok opraHusauuvM B3aMMOAEWCTBUS W NOOLEPXKAHUS KOHTAaKTOB
yypexgeHus ¢ ApyrumMn ydpexgeHnsiMmn coLmarnibHOW 3almThl HacesieHnsl, opraHamm
34paBoOXpaHeHnsi, ob6pasoBaHUA, BHYTPEHHUX Oen W OPYIiMMW  OpraHamu W
yy4pexageHMsaIMm, OCyLLECTBSIOLWMMN counarnbHyo paboTy C HacerneHneMm.

4.2.5 lopsgok cosgaHus, peopraHuMsaumm WUn nKBUOAUMU YUYpPEeXOeHns C
yKa3aHueM, Kakue opraHbl WUCMOSIHUTESNbHOM BIiaCTU M MO COrfaCoBaHUK C KeM
OCYLLECTBJIAIOT 3TN MEPONPUATUS.

426 WCTOYHVMKM (MHAHCUPOBAHWA, 3a CYET KOTOPbIX OpraHu3yetcd u
cogepxuTca yupexaeHue (cpeactaa btopxketa cydobekta Poccuinckon denepaumu,
MecCTHoro 6togxeTa unm OOononHUTENbHbIE BHEOHOMXKETHbLIE CpeacTBa 3a CYeT
A0X040B OT XO3ANCTBEHHOW U MHOW AeATENbHOCTN YYPEXOEHNS U NPOYee).

4.2.7 FOpnanyeckumm ctaTyc yuypexaeHusi C U3rioXXeHNEM BOMNPOCOB, KaCatoLLMXCS
BO3MOXHOCTU MMETb KaK HPUANYECKOMY LY CaMOCTOATENMbHbIM GanaHc wnm
cmeTy, OaHKOBCKMW cYeT, wWwramnbl M OnaHku, 3mbremy, OTKpbiBaTb (Mpu
HeobxoanmocTun) dwmnmansl U T.4.



4.2.8 LltatHoe pacnucaHne ydpexaeHus C  yKasaHMeM HauMeHOBaHUS
OOSPKHOCTEN 0DCNy>KMBAKOLLEro nepcoHarna u ero YUCIeHHOCTI.

4.2.9 lNopsagok NPUHATUA (3a4MCreHns) rpaxagaH Ha obcnyxMBaHMe U CHATUS C
Hero.

B pasgene pomkHbl ObiTb yKasaHbl JOKYMEHTbl, HA OCHOBaHUW KOTOPbIX
rpaxgaHe (B3pocsble N HECOBEPLLEHHOSETHME) 3a4NCNAIOTCA Ha ODCNy>XMBaHME:

a) Ans B3pocCsbIX rpaxaaH AoMkHbl NPeaoCcTaBNATbCS Creaytowme JOKYMEHTbI:

- JIMYHOE MUCbMEHHOE UM YCTHOE 3asiBrieHne (obpalleHune) rpaxagaH unm mx
3aKOHHbIX NpeacTaBnUTENen 0 NpPegoCTaBNeHNN UM CoLManbHbIX YCIYT;

- LOKYMEHTbI, YAOCTOBEPAIOLLME NIMYHOCTL rpakaaHuHa (nacnopT; 3arpaHnyHbIn
nacrnopT - Ans MOCTOSHHO MNPOXMBAKOWMX 3a [paHuuen rpaxgaH, KoTopble
BPEMEHHO HaxogodaTcsl Ha Tepputopum Poccuinckon depepauuun; cnpaBka 00
ocBObOXOEHMM - OANA NUL, OCBOBOAUBLLMXCA M3 MECT NULEHNS CcBOBOAbI; UHbIE,
BblJaBaeMble B YCTAHOBMEHHOM Nopsaake, AOKYMEHTbI, y40CTOBEPSAIOLIME JIMYHOCTb
rpaxxgaHuHa);

- 3aKfoyeHne NneYvyebHO-NMPOGMNaKTUYECKOTO YYpexageHuss O COCTOAHUU
340poBbs NMua, 06 OTCYTCTBUMM MEOULMHCKUX NPOTUBOMOKA3aHMA K NPUHATUIO Ha
obcnyxmBaHne M O HeobXOAMMOCTM MOCTOSIHHOMO MOCTOPOHHEro yxoda W
obCcnyxmMBaHNa BCreaCTBME YaCTUYHOM WM MOSIHOW yTpaTbl CNOCOBGHOCTU K
CaMOO0B CNYXMBaHWIO;

- aKT MaTepuanbHO-6bITOBOro 06criefoBaHUs YCIIOBUA MPOXUNBAHWS,

- CcrpaBka, CBWOETENbLCTBO, YOOCTOBEPEHME WM OPYron  OOKYMEHT
YCTaHOBMEHHOrO obpasua O npaBe Ha Mepbl coumanbHOM NoadepXKn B
COOTBETCTBUMN C AENCTBYHOLLWMM 3aKOHO4ATENLCTBOM,;

- cnpaBka (Ofs MEHCUOHEpPOB), BblAaHHAA OPraHoOM, OCYLLECTBIIAOLLMM
NEHCMOHHOEe obecrneyeHne, 0 pasmepe NeHCUN, B TOM YuCrie C y4eTOM HaabaBoK,
cnpaBka 06 MHbIX UMEIOLLMXCA AoX0o4aX.

Ona ncumxudeckn O0MbHbIX B3POCHbIX rpaxdaH npu WX HanpasfieHun B
CTaLMOHapHbIE YYpEXOEeHNa CoLManbHOro 00CNyXMBaHNA AOMNOSTHUTENBHO OOMMKHbI
NpeacTaBnATbLCA creayroume 4OKYMEHTDI:

- Ana nNcuxudecknm O6O0MbHbIX rpaxadaH, He JMLWEHHbIX AeecnocObHOCTH, -
crpaBka KIMHUKO-OKCMEPTHOM KOMUCCUM B COOTBETCTBMM CO cCTaTben 41
denepanbHoro 3akoHa Poccunckon ®Pepepaumm "O MNCUXMYECKON MOMOLLM U
rapaHTusIX Npa. rpaxgaH npu ee okasaHun";

- ONs Ncuxmyeckn B60rbHbIX HEeOEeeCnoOCOOHbIX rpaXaaH - BblleYynoMsiHyTas
cnpaBKa KIiMHUKO-3KCMEPTHOM KOMUCCUM U AONOSTHUTENBHO KOMUS peLLEHNs cyaa o
NMWEHUN rpaXkdaHnHa [OeecnocobHOCTM M MOCTaHOBSIEHME OpraHa MeCTHOro
camoynpasrieHns 06 ocBOOOXOEHMM OT OMNEKYHCKMX 0BA3aHHOCTEN paHee
Ha3HaA4YEeHHOro OMNEKYHa;



6) AOna  HeCOBEPLIEHHONETHUX  OOSMKHbI  MPEeACcTaBnATbLCA  cregytolme
OOKYMEHTbI:

- NInYHOoE 3asBrieHne (obpalleHne) HeCoBEPLLEHHONETHETO;

- 3asiBfieHMe poauTerien  HeCOBEPLUEHHONETHEro WM €ero  3akKOHHbIX
npegcraBuTernien ¢ y4eToM MHEHUS HecoBepLUeHHONEeTHEro, AOoCTUrero Bo3pacTa
AECATU NeT, 3a UCKIMKYEeHEM CcrlydaeB, Korga y4eT MHEHUS] HECOBEPLLEHHOSIETHETO
NPOTMBOPEYUNT Er0 NHTEPECAM;

- HanpasfieHne opraHa YyrnpasrieHus counanbHOW 3awmTbl HAceneHus unm
corrnacoBaHHOe C 3TUM OpPraHOM XO4AaTaucTBO AOSPKHOCTHOMO nuua opraHa wnm
yypexageHmss cucTemMbl NpodmnakTukM 0e3Haa30pHOCTM U NpaBOHapYyLUEHUN
HEeCOBEPLLUEHHOMNETHUX;

- MOCTaHOBIIEHME N1La, NPOBOASLLErO L03HaHWe, criegoBaTens, NpoKypopa unm
CyObu B Crydae 3agepxaHusi, apecTta UM OCYXOEeHUs poauTernen UM 3aKOHHbIX
npeacTasunTenen HECOBEPLLEHHOSETHETO;

- MOCTaHOBJSIEHME oOpraHa MECTHOro CcamoyrpasrfieHUss O 3akpernseHun 3a
HECOBEPLLUEHHONETHUM U3 4ucna OeTen-CMpoT W aeTen, ocTaBwmxcst 6e3
noneyeHns pogutenen, Xmnon nrowaau;

- aKT OnepaTMBHOIO AEXYPHOro panoHHOro, ropoAcKoro otaerna (yrnpaBreHus)
BHYTPEHHUX Oen, oTAaena (ydypexaeHns) BHYTPEHHUX AeSsT MHOrO MYHULMNanbHOro
obpasoBaHus, otaena (ynpaBneHus) BHYTPEHHUX nen 3aKpbITOro
aqMUHUCTPATUBHO-TEPPUTOPUAnNLHOro  obpasoBaHus, oOTAena  (ynpaereHus)
BHYTPEHHUX  Oen Ha  TpaHcnopTe O HeobXxoaAMMoCTH NOMELLEHUS
HeCOBEpPLLUEHHONETHErO B creumanm3npoBaHHoe yypexageHve Ans
HECOBEPLUEHHOSETHNX, HYXKOAKLMXCS B COLManbHON peabunutaumm;

- aKT MaTepuanbHO-ObITOBOro 06crefoBaHUs YCIIOBUA MPOXUBAHWS.

Ona  ncuxmyeckn OOMbHbIX HECOBEPLLUEHHOMETHUX UL, OOMOMNHUTENBHO
npeacTaBnAlTCS:

- 3aKnoYeHmne obnacTHOM MeauKo-rnegarorm4eckom KOMmMCCUK;

- MeguUMHCKaa KapTa B COOTBETCTBMM C WHCTpykumen "O MeanuMHCKMX
NoKasaHusIX N NPOTMBOMNOKAa3aHUAX K NpUeMy B JOMa-MHTepHaTbI".

B pasgene gomkHbl 6bITb TakXe U3NOXEeHbl CBEAEHUS O TOM, Kakue KaTeropum
rpaxgaH nosb3yKTCHA NPaBOM BHEOYEPELHOro U nepBooYepeHOro NPUHATUS Ha
obcnyxMBaHMe B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccumnckon denepaumm a
TakXke, B KAKOM NopsgKe U B Kakux Crlydasix NPOBOAUTCS CHATUE C OBCny>XMBaHUS
(MO NMMYHOMY 3asiBIIEHNIO 0DCNYKMBAEMOIO fiNLA, UICTEYEHUIO CpOKa 0B CryXMBaHUS,
NPy HapyLieHUN [OOroBOPHbIX YCrIOBMW onnaTbl 3a 0OCnyXvMBaHWE, BbISIBIIEHUU
MEOULMHCKMX NPOTUBOMOKa3aHW, 3IIOCTHbIX HapyLeHUA npaBusl MNOBELEHUS
obcnyxMBaemMbIMU rpaxxgaHamn U T.4.).



4.2.10 YcnoBus oKkasaHusi coumarnbHbIX YCryr

B pasgene gomkHbl 6bITb YKasaHbl:

- OOKYMEHTbl, HA OCHOBaHMM KOTOPbIX PYKOBOACTBO YYpeXOeHUs1 MpuHUMaeT
peLueHre 06 ycrnoBusix okasaHua coumanbHbiX yenyr (becnnaTHo, ¢ YaCcTUYHOW Unu
NOSIHOW onsiaTon);

- NOPSAOOK 3aKMYeHUa LoroBopa Ha couuarnbHble YCIyrn, oKasblBaemMble Ha
YCrOBUSAX MOSIHOM WM 4YacTUYMHOW oOnnaThbl, cogepxaHue [oroBopa, NPUYMHbBL U
NOPSIAOK NepecmoTpa YCIoBUiA OKasaHus colmarbHbIX YCIyr U pasMmepa B3uMaemMon
nnaTtbl 3a HUX.

4211 OcHOBHble 3aja4yuM AOeATeNIbHOCTU YJYpeXAeHus, KaTteropuu
obGcnyxmBaemMoro HaceneHust

42111 OOwumm [Ons BCEX BUOOB U TUMOB YYPEXOEHUA COLManbHOMO
ob6CnyXMBaHNA B3POCHIbIX IpaxaaH SBMAOTCA Ccregyloume OCHOBHblE 3adauu,
KOTOpble JOMKHbI OTpaXaTbCs B [onoxeHuu:

- BbISIBfIEHME COBMECTHO C rocygapCTBEHHLIMU U MyHULUNANBbHLIMW OpraHamu
(3apaBooxpaHeHnsi, 06pasoBaHUs, BHYTPEHHUX [Oen, 3aHAToCTM W Ap.),
OBLLECTBEHHBIMW N PENUMMO3HBIMU OpraHM3aunsaMm U o6 begUHEHUSAMU TpaXKdaH,
HY>KOaLMXCS B COLManbHOM 0B CyXMBaHUN, N UX YYET;

- onpefeneHne KOHKPEeTHbIX (popM MOMOLWM rpaxaaHaMm, HyXOaoWwyuMcs B
coumanbHoM o6CnyxMBaHMn, UCXOAS U3 COCTOSIHUS UX 300POBbSl, BO3MOXHOCTU K
CaMOOBCNYXMBaHUIO U MaTepuasibHO-ObITOBOrO MONOXEHWS;

- OKasaHuMe HeobxoauMbIX rpaxagaHam counanbHO-ObITOBbIX, COLMarnbHO-
MeLULMHCKKX, coLManbHO-NCUXOSIOrMYECcKuX, couuarnbHo-negarorn4eckux,
counarnibHO-3KOHOMUYECKNX, COLMarbHO-NPaBoBbLIX YCyr B COOTBETCTBUN C
Ha3Ha4YeHNeM YyYpexOoeHud, a TakKxe OCYLUEeCTBIeHMe CouManbHOro naTpoHaxa
HY>KOALMXCS B COLMarbHON NOMOLLY, peabunuTanmm n noaaepxke;

- BHegpeHue B MPaKTUKYy HOBbIX N Bonee 3adeKTUBHBIX hOpM CoumManbHOro
0B CnyXMBaHUA HaceneHus;

- MpuUBIieYEHNEe pasfINYHbIX FOCYAAPCTBEHHbLIX, MYyHULMNANbHBIX OPraHoB W
OOLLECTBEHHbIX OOBEAMHEHWMA K pEeLleHuo BOMPOCOB COoLManibHOM  MOMOLLM
rpaxxgaHam, OKasaBLUMMCS B TPYLOHOW XXM3HEHHOW CUTyauun, U KoopauHauuna mx
AeATeNbHOCTN B 3TOM HarpaBrieHUN.



4.2.11.2 B lMonoxeHus 06 yypexageHuax couuranbHOro obcrnyxuBaHnsa geten u
CeMbM, KPOME OCHOBHbIX 3ajad, VyKkasaHHbix B 4.2.11.1, Heobxogumo
AOMNOSIHUTENBHO BKMOYaTb  3ajayv, npucylme TOSMIbKO 3TUM  KOHKPETHbBIM
yypexageHusam 1 oTpaxaroume cneymdmky coumnansHoro obcnyxmpaHms HaceneHus
KOHKPETHbIX KaTEeropui:

- BbISIBIEHME UCTOYHMKOB W MPUYMH couMarnbHOM Aesagantaumm OeTen, UX
NCUXONoro-meanko-rnegarormnyeckoe obcrnenosaHue, HanpasBrieHHOe Ha
yCTaHOBIEHNE (PopM 1 CTENEHM cCoLManbHOW ge3aganTauunm;

- paspaboTka W peanu3aums UWHOMBMAOYANbHbIX MNporpaMMm  counasnbHOm
peaburmtaumm 1 agantaumm getenm U cemen C OeTbMU B TPYOHOW XU3HEHHOM
cuTyauum;

- obecnevyeHne (NpM HeoBXOOMMOCTWU) BPEMEHHOIO MNPOXMBAHUA [OeTen B
HOpMarsibHbIX ObITOBbLIX YCMOBUSIX C MpedocTaBfieHMeM 6ecnniaTHOro nuTaHus,
ofexabl, obyBun, OpyrMx npegmMeToB MNepBoM HeoBXo4MMOCTW, KOMMYHasbHbIX
ycnyr, MeauLMHCKOro obcnyxuBaHus, OOSMKHOMO YxO4a, BO3MOXHOCTM MnocelaTb
obpasoBaTtenbHoe yypexaeHve UM obydaTbCca No MHAMBMAYaNbHOW nporpamve,
nmbo paboTtaTb;

- nogaepxka cemMen B pelleHun npobnem nx camoodbecnedeHusi, peanusaunm
COBCTBEHHbIX BO3MOXHOCTEWN MO NPeogorieHno TPYAHOM XU3HEHHOW CUTYyaLuu;

- ydacTue B paboTe no npodmnakTuke 6e3Hag30pHOCTU AETEN, 3alLmTe NX NpaB
N UHTEPECOB;

- OKasaHue MCUXoriorm4eckomn, MNCUXOKOPPEKLMOHHON M MHOWM MNOMOLLM MO
NMKBUOAL MM KPU3UCHOW CUTYaL MK B CEMbE U COOENCTBME BO3BpaLLEHMIO pebeHKa K
poauTeNaM UM nvuam, X 3aMmeLLatoLLmM;

- nogrotoBka pekoMeHJauun AN OpraHoB OMeKM W nonednTenscTtea o
Hanboree uenecoobpasHblXx dopMax YCTPOUCTBA [OETEen-CUPOT U OeTen,
ocTaBwmxca 6e3 nonedyeHust poauTenen, Ha AdarnbHenwee BOCOUTaHue WU
opraHu3aumnsa paboTbl No peanu3auunmn 3TUX peKoMeHaauunn;

- anpobauusi N0 cornacoBaHMO C opraHamn OMeKn N NonevynTenbcTBa HOBbIX
dopM YCTPOMCTBA AETEN-CUPOT U OETEN, OCTaBLUMXCS ©6e3 nonevyeHus pogutenen;

- paspaboTka W peanu3aums UWHOMBMAYANbHbIX MNporpaMMm  counanbHom
peaburmtaumm 1 agantaumm getenm U cemen C OeTbMu B TPYOHOW XU3HEHHOM
cuTyauumn.



4.2.11.3 TlepedeHb OCHOBHbIX 3aday KOHKPETHOIO Yy4ypexaeHuss MOXeT
BblIOMpaTbCA M3 yKa3aHHbIX B HacTosIlEeM pasfgerne, CcokpawarbCs  Wnm
AOMOSHATBCA B 3aBMCUMMOCTM  OT  MpoduSia  ydpexaeHna Uu - cocTasa
06 Cny>XMBaeMoro KOHTUHreHTa.

B yypexaoeHusax Moryt obcnyxumBaTbCs Criegylolme KaTeropum HaceneHus,
HaxogdALpmecs B TPYA4HOW XU3HEHHOW CUTYyaLU UN:

- oetu;

- CEeMbM;

- )XEHLLHBI;

- rpaXxgaHe noXxusioro Bo3pacTa;

- UHBanNMabl;

- rpaxxgaHe 6e3 onpeaenieHHOro MecTa XUTenbCTBa N 3aHATUN.

4.2.11.5 Kateropumn obcnyxmBaemMoro HaceneHus ykasbiBatotcs B [lonoxeHun ob
y4ypexgeHum BMecTe C rpynnamMu, BXogsLWwWmMMmy B X COCTaB.

Hanpumep, kateropua HacerneHus "cembsa" BKMOYaeT B cebda cregytowme
rpynnoi:

- ManoobecneveHHbI€;

- HEMOJSHbIE, MHOroAEeTHble, 6e34eTHbIe, HECOBEPLUEHHOSETHUX poauTenen;

- MMewume B CBOEM COCTaBe Heusrnednmo 60nbHbIX nogen, MHBanuaos,
NEeHCNOHEPOB, nu, CTpagarowmx NCUXNYECKUMU 3abonesaHusMM,
3110ynoTpednsaloWLmMx ankoronem, NPUHUMaKLLMX HAPKOTUKMK;

- C HebnaronpusiTHbIM  MCUXONOMMYECKUM  KINMMATOM, Megarorm4eckomn
HECOCTOATENbHOCTBLIO POAUTENEN, XKXECTOKUM OB paLLeHNEM C AEeTbMMU;

- MMeLle B CBOEM COCTaBe vy, BedylmX amoparbHbii, napasutuyecKkun,
KPUMUHOrEHHbI 00pa3s XXM3HW U T.4.

4212 C1pyKkTypHble noAapasaeneHusi, OCHOBHbIe HamnpaBneHus MX
AeATeNbHOCTU, 06beM npefocTaBnsie MbiX UMW yCnyr

CTPYKTYpHbIMX NOAPa3aeNieHNAMN KaxOoro ydpexaeHnsa saBnsiTcs annapat
PYKOBOAUTENS YYPEXOEHUA U COOTBETCTBYHOLLME OTAENEHUS.

X 4mcrno n coctas obCnyxmBatoLLEro nepcoHarna B KaxgoM U3 HUX 3aBUCAT OT
obbema 1 BMAOB NpeaocTaBngeMbIX CoLManbHbIX YCyr.

B lNonoxeHnn npuMeHUTENBbHO K KaxgoMy OTAENEHUIO AOSMKHO OblTb YKa3aHo:

- HAaMMeHOBaHWe 1 Ha3Ha4YeHue;

- OCHOBHble HarnpaBefeHuss [OeATEeNbHOCTUM C  YKasaHWeM  MepeydHs
npenocTaBndeMblX COLMarnbHbIX YCIYr U KPAaTKUM U3NOXEHUEM UX COLEPXKaHUS.

4.3 NMpaBuna, MHCTPYKUNUN, METOOAUKUN

MpaBuna, LOOMKHOCTHLIE WHCTPYKUMM, METOAMKM npeaHasHa4alTcs Ans
pernaMmeHTUpoBaHMs NpoLecca NpPeaoCTaBNeHnst KNMeHTaM CouMnanbHbIX YCIyT.



4.3.1 TlpaBvna BHYTPEHHEro TPy4OBOro pacnopsigka OOSmKHbI onpeaensTb
peXxum paboTbl y4pexaeHus, NOPsSAoK AeNCTBUA ero CTPYKTYPHbIX nogpasgaenieHni
N NX B3aNMOOENCTBUA Mexay cobour Npu okazaHnn counasbHbIX YCIyT.

4.3.2 lNpaBvna noBedeHUsa rpaxaaH, ObCNy>XMBaeMbIX YYpeXoeHUeM, OOSMKHbI
onpenenaTb UX npaBa M ODA3AHHOCTU KaK KIMEHTOB YYPEXOEHUs, XapakTep WX
B3aMMOOTHOLLEHUA C ObBCnyxuBaloWLmMM NepcoHariom n mexgy coboln, cTeneHb
OTBETCTBEHHOCTW 3a BO3MOXHbIE HAPYLLEHWS peXUMa yupexaeHns.

4.3.3 [OmMKHOCTHbIE MWHCTPYKUUM [OOPKHbI ObiTb Yy KaXgoro cneumanucTa
yypexageHmss 1M ycTaHaBfmMBaTb €ro O0SA3aHHOCTW, MpaBa, OTBETCTBEHHOCTb 3a
OoKasblBaeMble WM couunarnbHble ycrnyrn, TpeboBaHMs K ero ob6pasoBaHuto,
KBanmdmkaumm, npodeCcCuoHanbHOM MOAroToBKe, [AOENoBbIM M MopalibHbIM
KayecTBaMm, K COOMIOAEHUIO  MPUHUMNOB  YMaHHOCTKW,  CNpaBeasIMBOCTN,
0OBEKTMBHOCTM M  [0OpoXenaTenbHOCTU MO OTHOLWIEHUMIO K 0BCnyXMBaeMbiM
rpaxgaHam, HeobXxOoAMMOCTM MPOSIBMATb K HUM  MakKCUMasribHYt0 YYTKOCTb,
BEXIMBOCTb, BbIAEPXKY, MPeayCMOTPUTENBbHOCTb, YYUTbIBaTb UX (pu3nyeckoe wu
NCUXMYECKOE COCTOSIHME, a Takxe TpeboBaHMS 3TUKM B3aMMOOTHOLLEHUA C
KITMEHTaMM N NX CoLMaribHbIM OKPY>KEHUEM.

4.3.4 VHCTpYyKUMM NO MpedocTaBfieHMO OTAESNbHbIX Havbonee BaXHbIX W
OTBETCTBEHHbIX CouMarbHbIX YCIyr AOMKHbl YCTaHaBfmMBaTb OObLEM U MOPSLOK
oKasaHusa 9TUX ycnyr u npegynpexnarb BO3MOXHbIE OLWMOKM M UX HeraTUBHblE
nocneacTBuS.

4.3.5 VHCTpyKumMn o npueme, yyeTe, XpaHeHUM WU Bblaye OEHEXHbIX CYMM,
AparoueHHoCcTen npegHasHa4eHb! ans npenynpexneHus BO3MOXHbIX
NPOTMBOMNPAaBHbIX AENCTBUA OOCIy>XMBAIOLLETO NepcoHana, yweMnsaoLwmx MHTepechl
KITMEHTOB.

4.3.6 MeToomkmn OOmkHbI cogepxaTb MeToAbl (NPUEMbI) OKa3aHUSA couuManbHbIX
YCIYr N NX KOHTPOIS.

4.4 [lokymeHTaLuuAa Ha cneyunanbHoe U TabenbHoe
TeXHUYecKoe ocHaleHue (obopyaoBaHue, annapaTtypy u
npnoopbl)

[okymeHTaumna (nacnopTta, TexXHUYecKkue OnucaHusl, UHCTPYKUUMM Mo
akcnnyaTauum, dopMynapbl U Ap.) Ha cheuuanbHoe M TabenbHoe TexHUYecKoe
OCHalLeHNe, UMeIOLLIEECS B ydpexaeHun (obopyaoBaHue, annapaTypy v npnbopst),
npegHasHadyeHa onga obecrneyeHns rpaMoTHOM N 3hAEKTUBHOM MX KCNyaTaumn,
obcnyxmMBaHua, nogaepXaHus B paboTocnoCOOHOM COCTOSIHUKM, CBOEBPEMEHHOIO
BbIABMIEHUS U YCTPAHEHNS! HEUCNPAaBHOCTEN, PEMOHTA U 3aMEHDb!.

4.5 [loKyMeHTbI B 0651acT cTaHaapTM3aumm



K gokymeHTam B obracTu cTaHgapTusauuu, UCMONb3YyEMbIM YUpeXOeHNAMHU,
OTHOCATCH:

- HauuoHanbHble cTaHgapTbl Poccuiickon ®Pepepauumn, ycTaHaBnvBalowwme
XapakTePUCTUKM  npoaykumm (NpoAOBOSIbCTBEHHOM NPOAYKUUW, TEXHUYECKUX
cpeacTB cneumanbHOr0 OCHALIEHUSA YYpeXOeHun coumarnbHOro obCnyXMBaHUS Y
Op.), a Takke rnpaBura OCYLIECTBIIEHNS U XapaKTEPUCTUKU MNpedocTaBnsgeMblX
ycryr, U npexae BCero HauuoHamnbHble CcTaHgapTbl B obracTu  couunarnbHOro
0BCNyXMBaHNA HaceneHusl, YyCTaHaBfMBalOLME rOCYOapCTBEHHbIE 3TaroHbI,
obpasubl OeATENbHOCTU yYpexaeHnin B YyacTu OoB6beMoB, KayecTBa couMarbHbIX
ycnyr, nopsiaka n ycrioBun nx npegoctaBlieHUs;

- CTaHdapTbl opraHuM3auun (y4pexaoeHuin), ycTaHaBnMeawoume npasuna
BHYTPEHHEN [OEATENbHOCTU YYpPEeXOeHUs W HanpaBfieHHble Ha MOBbILLEHNE
9hpekTMBHOCTM €ro paboTbl, MOBbILWEHNE KayecTBa NpenocTaBnsieMblX YCryr u
9(PEKTUBHOCTM TMOMOLM TpagaHaMm, OKas3aBLWMMCH B TPYAHOW >KM3HEHHOW
cuTyauuu;

- obLiepoccumnckme knaccmdmkaTopbl TEXHUKO-3KOHOMUYECKON N CoLManbHOM
MHJpopMaLMK, MPUMEHAEMbIE NPU COCTaBEHUN y4peanuTeSibHbIX JOKYMEHTOB U1 4114
npenocTasneHns uHgopMmaumm ana  MHGOPMAaUMOHHBIX CUCTEM U CO34aHUs
NHCPOPMAaLMOHHbIX PECYPCOB, CTAaTUCTUYECKOIO y4eTa 1 Npu Haroroob fioxXeHUN.

4.6 Npouyne AOKYMEHTbI

K npo4YnMm OOKYyMEHTaM OTHOCATCA:

46.1 CBuoetenbCTBO Ha NpaBO onepaTuUBHOrO ynpasrieHus. [aHHoe
CBMOETENbCTBO, BblAAaHHOE Ha MpaBO apeHdbl, sBnseTca obs3aTenbHbIM W’
€OWHCTBEHHbIM [OKYMEHTOM [J19 3aKk/oYeHUd [OoroBopa apeHObl B 34aHusX,
OTHOCAWWMXCA K MyHMUMNanbHOM COBCTBEHHOCTW, MeXay apeHaaTopoM W
apengoparenem.

4.6.2 CBMOETENBCTBO pErMCTPAaLMOHHOM NanaTbl COOTBETCTBYIOLLErO CybbekTa
Poccunckon denepaumnm Ha npaBo OCYLLECTBIIATbL XO3ANCTBEHHYIO AEeATENbHOCTb B
COOTBETCTBUM C ydpeauTenbHbIMXU [LOKYMEHTaMM B pamKkax AeNCTBYHLLEro
3aKkoHopatenocTBa Poccuinckon denepaumn.

4.6.3 [JokyMeHT KoMUTeTa rocyaapCTBEHHOM CTaTUCTUKN cyDbekTa Poccumckon
depepaumm O BKIOYEHUM YyypexaeHuss B cocTaB EOuHOro rocyoapCTBEHHOro
perMcTpa npegnpuaTMi U opraHM3auun Bcex ¢opM CODCTBEHHOCTU U
XO35IMCTBOBAHNA M npucBoeHun emy koga OB6LepOoCCUUCKOro KraccudmkaTopa
npeanpuatnin - n  opraHmsauun  (OKMO) wn knaccugmkaumMoHHbIX  NPU3HAKOB
(MOAYUHEHHOCTb MWHUCTEPCTBY, MECTOHaxXOXOeHue, BuA OeaATenbHOCTU, dopma
cob6CTBEHHOCTU, OpraHn3aLnoHHO-NpaBoBasi oopma yupexageHus).



4.6.4 [1oOKyMeHTbl rocygapCTBEHHOW MPOTUBOMOXAPHOM CIyxObl O paspeLLeHnn
pasMeLLEHNS YYpeXaeHNa UM ero oTaerieHnin B 3anpalumBaemMblX MOMELLEHUAX Npu
YCIIOBUW BbINOSIHEHMSI COOTBETCTBYHOLLMX MEP NOXapHoM 6e3onacHoOCTI.

4.6.5 WHpopmayMoOHHOE MUCbMO TOCYAAPCTBEHHOM HAarioroBOM WHCMeKUun
cybbekta Poccuinckon degepaumm 0 NOCTAHOBKE Ha y4eT Harnoronnatenbumka -
yypexageHms coumanbHoro obcnyxvBaHus € MHGOpPMauMen O MNOCTaHOBKE WU
NPUCBOEHNN COOTBETCTBYHLLENO NOEeHTUNKALMOHHOIO HOoMepa
Hanoronnatenswwka (MHH).

4.6.6 [1okyMeHTbI, CBA3aHHbIe C 0BCIYy>XMBaHNEM B Y4 pEXOEHUM:

- NWYHble Oena rpaxaaH, NpvHMMaeMblX Ha couunanbHoe obcnyxuBaHue,
npegycMatpmealoLme Hanmyume 3asiBfieHUn, MeOULMHCKUX 3aKiloveHUn, akToB
obcnengoBaHus;

- cBegeHna o6 obcnyxmBaeMblX rpaxgaHax ¢ ykasaHuem amMunnmn, NMeHn u
OT4YecTBa, YNCNa, Mecdua 1 roga poXxaeHus, AaTbl MPUHATUA Ha OB CnyXMBaHWE M
CHATUA C ObGCnyXMBaHWA, NepeyvHs npenocTaBfseMblX YCnyr, OaT nNpOBEPKU
KadecTBa 0bCnyxmMBaHusl, pe3ynbTaToB 06 CnyXMBaHUS;

- KOJMMEKTMBHbLIA OOroBOp KOSMMEKTMBa Y4YpeXOoeHuss C  PYKOBOACTBOM
yupexgeHust;

- HAMBUAYAanbHbIE NPorpaMmMbl paboTbl C KITMEHTaAMM,

OIEKTPOHHBIN TEKCT LOKYMEHTa
nogrotosneH 3A0 "Kogekc" n ceepeH no:
odomumanoHoe nsgaHue

M.: CtaHgapTtuHdopm, 2009
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