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[peoucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM _3akoHoM oT 27 gekabpa 2002 r. N 184-®3 "O TexHU4eckom
perynmposanun”, a npasuria NpuMeHeHUs: HaLMoHarbHbIX cTaHg4apToB Poccumnckon
®epepaunmn - TOCT P 1.0-2004* "Crtanpgaptmsauma B Poccuinckon denepaumu.
OcHoBHbIe nonoxeHma"

* Ha Tepputopun Poccuinckon degepaunmn OKYMEHT He aencTByeT. [encTByeT
FOCT P 1.0-2012. - lNpume4aHune n3rotoButens 6asbl AaHHbIX.

CBeneHus o ctaHpapTe

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTUeM
"Bcepoccunckui Hay4YHO-UccrieqoBaTeslbCKUN WHCTUTYT  CTaHgapTusauuu
obopoHHon npoaykuum n TexHonormn" (Pryr "POCOBOPOHCTAHOAPT"; oo 8
nonga 2005 r. ryr "BHMUcTangapt")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHns"
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3 YTBEPXXOEH W BBEOEH B OEWCTBWE [pukasom PenepansHoro
areHTCcTBa N0 TEXHUYECKOMY perynmpoBaHuio U meTposiorm ot 30 aekadpsa 2005 r.
N 532-cT

4 B HacTosAWweM cTaHgapTe peann3oBaHbl HOpMbl PeaeparbHbIX 3aKOHOB:

or 2 asrycta 1995 r. N 122-®3 "O couuvansHoM obcnyxmBaHun rpaxaaH
NOXWIOro Bo3pacTta v nHsanvaos";

oT 24 Hos6pa 1995 r. N 181-®3 "O coumanbHOM 3aumTe MHBaANMOOB B
Poccunckoun deaepaumn”;

or_10 gekabpa 1995 r. N 195-9®3 "O6 ocHoBax coumanbHoro obcnyxmMBaHus
HaceneHua B Poccuinckon Geanepaunmn”;

oT 24 woHa 1999 r. N 120-d3 "O6 ocHoBax CUCTEMbI NPOPUNAKTUKN
6e3Han30pHOCTM 1 NpaBOHapPYLIEHW HECOBEPLLIEHHOTETHUX"

5 BBEJEH BIMNEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHGOpMaUUOHHOM  ykazamersne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMeCcsHHO u30asaeMbixX
UHGbopMayUoHHbIX yKaszamensax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmeyrujee ysedomreHue 6ydem orybrukogaHoO 8 EeXeMeCS4YHO
uzdasaeMoM UHGhopMaUyUoHHOM yKaszamersie "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmayus, ysedoMmrieHUe U MmeKcmbl pa3mMeuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,eao Mosib308aHuUsi - Ha oghuyuaribHOM
calime HayuUoHarnbHo20 opeaaHa Poccutickol ®edepayuu rno cmaHdéapmusayuu 8
cemu MlHmepHem

BHECEHO K3meHenne N 1, yTBepXaeHHOe 1 BBeAeHHOe B genctaeue [Ipukasom
Pocctangapta ot 17.10.2013 N 1184-ct ¢ 01.04.2014
N3meHeHne N 1 BHeceHO msrotoBuTenem 6asbl gaHHbIX no Tekcty MYC N 4,
2014

BBenerune
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YcTaHOBMNEHHbIE CTaH4apToOM TEPMUHbI pacnonoXeHbl B
CUCTEMATM3MPOBAHHOM MOpPSiAKEe, OTpaXaloleM CUCTEMY MNOHATUM B obracTu
coumanbHoro o6 CcnyxmMBaHnst HaceneHus.

[na KaXgoro NOHATUS YCTaHOBSIEH OAWH CTaHOaPTM30BaHHbINA TEPMUH.

B andaBuTHOM yKasartene TepMuHbl NMpUBeLEHbI C YKa3aHNEM HOMepa CTaTbM.

[MpuBeAeHHbIE onpeaesieHnss MOXHO Npu HeobXo4MMOCTU U3MEHATb, BBOAS B
HUX NPOM3BOAHbLIE MPU3HAKW, pacKpbiBasi 3HAYEHUS WUCMOMb3YEMbIX B  HUX
TEPMMHOB, YKa3sblBasi OObEKTbl, BXoasume B 0ObeM ornpeaenaemMoro MoHATUS.
3MeHeHna He OOoSMKHbI HapywaTb 06beM U cofepXaHne NOHATUI, onpeneneHHbIX
B HACTOSALWEM CTaHLapTe.

CTaHgapTmnsoBaHHbIe TEPMUHBLI HabpaHbl NOMYXMPHBIM LLPUATOM.

[Mpn paspaboTke cTaHgapTa MUCMofb3oBaHa TEPMUHOMOMNS, MPUMEHsieMasl B
doegepanbHbiX  3akoHax Poccurckon ®depepauunuv, YyKasaHHbIX B MyHKTe 4
NpeancrioBus.

1 ObnacTtb NnpyumMmeHeHus

Hactoaumin ctaHgapT ycTaHaBnMBaeT TEPMWUHbI U onpeaeneHns MOHATUA B
obnacTtu coumnansHoro obCcrnyxmBaHNs HaceneHus.

TepMuHbI, YCTaAHOBSMIEHHbIE HACTOAWMM CTaHgapToM, ob4da3aTefibHbl  And
NPUMEHEHNST BO BCEX BMOax AOKYMEHTauuuM W nutepaTtypbl MO couumarbHOMY
0B CnyXMBaHUIO HacerneHns, Bxogawmx B ccpepy pabot no ctaHgapTusauum u (Mnm)
NCMOMb3YOLLMX pe3ynbTaTbl 3TUX pabor.

2 TepMUuHbI U onpepeneHns

2.1 O6LwWwme noHATUA

2.1.1 counmanbHoe obGcnyxuBaHume: [eATenbHOCTb CcouMarnbHbIX CRyxo,
HanpaBneHHad Ha nNpegocTaBfieHne coumanbHbIX  YCyr, OCYLUeCTBIIEHNE
coumanbHon peabunutaumMm n agantauumm rpaxaaH, HaxoO4AWMXCa B TPYOHOW
XU3HEHHOW CuUTyauuu.

2.1.2 counanbHas cnyxba: [Npeanpuatue nnm ydypexaoeHne He3aBUCMMO OT ero
BEOOMCTBEHHOM MNpUHAANEeXHoOCT U dopMbl COBCTBEHHOCTU, NpeaocTaBnstoLee
counarnbHble YCInyrn, a Takxe rpaxgaHe, 3aHMMaropmecs npeanpuHMMaTesisCKon
AeaTenbHOCTbI0 B obractm  coumansHoro obcnyxuBaHust HaceneHust 6e3
oOpa3oBaHus OPMANYECKOro Nmua.

2.1.3pabotTHUK coumanbHOM cnyxObl: JlMyo, HenocpenCTBEHHO
npegocTasBndaowee MO0 opraHusytollee npenocTaBfieHMe couunasrbHbIX  yCnyr
KIMEHTaM coLManbHOM CryxObl.



2.1.4 KNUeHT coumnanbHOU CRNYXObl: paxOgaHWH, HaxoOosAWMACS B TPYLHOM
XM3HEHHON CUTyaLuW, KOTOPOMY B CBS3M C 3TUM NPenoCTaBrIAT couuarbHble
yCnyrn.

2.1.5 TpyaHaa XusHeHHas cutyaums: Cutyaumsi, o6BbEKTUBHO HapyLuaroLwas
XU3HEeOEeATENbHOCTb rpaXgaHuHa No NpUYMHaM MHBanNMOHOCTU, HECMOCOOHOCTM K
CamMoOOCNy>XMBaHNIO B CBS3M C MPEKMOHHbIM BO3pacToM WM  GOmnesHblo,
6e3paboTuLbl, CUPOTCTBA, 0 AMHOYEeCTBa, 6e3HAA30PHOCTU, Marnoobecne4yeHHOCTH,
KOHCGOIIMKTOB M KECTOKOro obpalleHMsi B CEMbE, HapyLIEHWs] 3aKOHHbLIX MpaB W
NHTEPEeCOB, OTCYTCTBUSI ONPEAESNIEHHONO MECTa XUTENbCTBA U T.4., KOTOPYI OH He
MOXET NPeoaoNieTb CaMOCTOATENBHO.

2.1.6 appecHoctb: [lpuHUMN coumnanbHoro obCnyxuBaHWs HaceneHus,
npegycMmaTtpmealoLmin NpefocTaBrieHne couunasnbHbIX YCIyr KOHKPETHbIM NnLam
(appecartam), HyKOarLWwMMCs B 9TUX yCryrax.

2.1.7 couymanbHaa agantauusa: Cuctema MeponpuaTUn, HarnpasfeHHbIX Ha
npucnocobreHne rpaxaaHnHa, Haxoasweroca B TPyAHOM XU3HEHHOW CUTyauuu, K
NPUHATBIM B OOLLECTBE NpaBuiiaM 1 HopmMam MOBEAEHUs, OKPYXXaloLen ero cpeae
XU3HEOEeATeNnbHOCTI.

2.1.8 coumanbHan peabunurtaumsa: Cuctema MeponpuaTU, HanpaBfeHHbIX Ha
BOCCTAHOBIIEHNE YTPAYEHHbIX FPaX4aHMHOM CcouMarnbHbIX CBA3EN, COLMarbHOro
cTaTyca, YCTpaHeHMe WM BO3MOXHO MOSIHYHO KOMMEHCALM  OrpaHUYeHni
XU3HEOEeATENbHOCTMI.

2.1.9 notpebutenbckaa KopanHa: MiH1MarnbHbIn HAbop NPOLOBONLCTBEHHbIX
N HENPOLOBOSLCTBEHHbBIX TOBAPOB, a TakXe YCryr, HeOOXo4UMbIX ON51 COXPaHEHUS]
3[0pOBbsi YernoBeka 1 obecneveHnst ero XXM3HeaeaTeNbHOCTI.

2.1.10 NPOXUTOUYHBIN MUHUMYM: CTOMMOCTb MOTPEOUTENBCKON KOP3WUHbI, a
Takxke obs3aTenbHble nnaTexmu n coopsbl.

2.1.11 BpegHasa npuBblvKa: [lpyBbluka K YynoTpebrieHno  ankorons,
HApPKOTMKOB, TOKCUYECKMX BELUECTB, KYPEHWUIO, WCMOMb30BAHNIO HeL,eH3YPHbIX
BbIPaXXeHU, OTpuLaTesnibHO BIMSAIOLWASA Ha 30,0POBLE.

2.1.12vuguBnayanbHasa npodunakmyeckaa pabota: [lesaTenbHOCTb,
HanpaBfieHHas Ha CBOEBPEMEHHOE BbISBMIEHNE HECOBEPLUEHHOSIETHUX N CEMEWN,
HaxoO4dAWMXCS B COUMANbHO OMacHOM MOSIOKEHUM, a Takke WX coumarnbHo-
negarormdyeckyro  peabuvnuraumio  n(unn) npegynpexgeHne  COBEpLUEHUS UMK
NpaBOHapyLUEHUN N OPYrMX aHTMOBLLECTBEHHbLIX OENCTBUN.



2 . 1.1 3 npohmnakmka 6e3Haa30pHOCTU " npaBoHapyLue HUN
HecoBepLleHHoNneTHMX: Cuctema coumanbHbIX, NPaBOBLIX, MNeAarorMyeckux u
MHbIX Mep, BKMOYas uHOMBUAYalNbHYO  npodwmnakTuyeckyto  paboty ¢
HECOBEPLUEHHOSNIETHUMN U CEMbAMW, HaxoodAWMMMUCA B couManbHO OnacHoOM
NOSIOXEHUN, HarnpaBfeHHbIX Ha BbLISIBIIEHNWE W YCTPAHEHWE MPUYUH, CegCTBUEM
KOTOPbIX MOryT OblTb 6e3Hag30pHOCTb, 6EeCnPU3opPHOCTb, MPaBOHAPYLUEHUA W
Apyrne aHTMobLWwecTBEHHbIE OENCTBUS HECOBEPLLEHHOSETHUX.

2.1.14 MeXNNYHOCTHbIA KOH(NUKT: CTONKHOBEHME  MPOTMBOMNOSIOXKHO
HanpaBJieHHbIX LieSfien, UHTepecoB, NO3VLUN, MHEHUW UMW B3IMSL40B, Bbl3blBaloLLEe
HeraTMBHOE 3MOLIMOHaTbHOE BOCNPUATME CTOPOHAMKN KOHQIIMKTA.

2.1.15camoobecneyeHne: CamocToATENbHbIE  OENCTBUS KNWEeHTa,
3akrnoyarupecs B nogaepXaHum U yryyleHun JFIMYHOTO KM3HEHHOTO YPOBHS W
YXM3HEHHOIO YPOBHS CBOEN CEMbM.

2.1.16 coumanbHass HeA[OCTaTOYHOCTbL: YCIiOBMS counanbHOM cpeabl,
orpaHu4nBaoLLME XU3HEOEATENbHOCTDL YernoBeka 1 npueoaswme K Heob6xoamMmocTu
€ro coLmarbHON 3aLLUThI.

2.1.17wvHBanngHoctb: CounanbHag  HeOoCTaTOYHOCTb  BCleacTBue
HapyweHuss 300pOBbS CO CTOMKMM  PacCTPOMCTBOM  (DYHKLWW  OpraHnsma,
NPMBOAALLIAA K OrpaHUYEHUIO XU3HEAEATENTbHOCTN N HEOH6XOAMMOCTM counarnbHoOm
3awmThl.

2 .1 .1 8 ncuxnyeckum Anckomdd opT: CocTosiHne YerioBeka,
XapakTepuaytoLeecss HENPUATHBIMU CYOBEKTUBHBIMU MCUXMYECKMMM OLLYLLIEHNAMMU
NI NePEXNBAHNSIMMA.

2.1.19 cembs: Jlnua, cBA3aHHbIE POACTBOM U(MUINM) CBOUCTBOM, COBMECTHO, Kak
npaBusio, NPoOXMBaloLLME N BegyLme COBMECTHOE XO3SMNCTBO.

2.1.20 dbopma coumanbHOW ycnyru: XapakTep KOHKPETHbIX [OEeNCTBUN
coumanbHon cnyobl NpU oKasaHUM counarnbHOM MOMOLLM KINEHTY.

2.1.21 kayectBO coumanbHou ycnyrn: COBOKYNHOCTb CBOWCTB COLMasibHOW
ycrnyrn, onpegensawoowiass ee BO3MOXHOCTb W CrMOCOBHOCTb  yOOBIETBOPUTL
NOTPEOHOCTU KIMEHTa couunanbHOM CryObl M OCYLWIECTBUTb €ro couuasibHY
peabunuraumio Unn counarnbHyro aganTtaumio.

2.1.22 06beM coumanbHbIX ycnyr: [NepeyeHb npeaocTaBnsemMbiX HacesneH o
coumarbHbIX YCryr ¢ yKadaHueM 1X BUOOB.

2.1.23rocynapCTBeHHbIM CTaHAAPT CcoUMANIbHOro  OOCNYXMBaHUA:
YCTaHOBMNEHHbIA HaLMOHaNbHbIM CTaHA4APTOM rocy4apCTBEHHbIN 3TarnoH, obpasel
pasnMyHbIX CTOPOH [OeATEeNbHOCTU couMarnbHbIX CAyx0d no coumanbHOMY
0B CNyXMBaHWUIO rpaxkaaH, HaXOAALWMXCA B TPYLHOM XU3HEHHOW CUTYyaLUM.



2.1.24 ycbiHoBneHue: OnTumansHasa popma ycTponctea pebeHka, cnocobHas B
NonHoM mepe obecneynTb AeTAM-CMpOoTaM M AeTaM, OCTaBLuMMcs 6e3 noneveHus
poauTenen, NOMHOLEHHOE M3n4eckoe, NCUXM4eckoe, AyXOBHOE U HPaBCTBEHHOE
pasBuUTHE.

2.1.250neka: ®opma ycTpoucTBa nAeTen, He [OOCTUrumMx Bo3pacTa
yeTblpHagUaTU NeT, M MPU3HaHHbIX CYOAOM HeOeeCnOCOOHbIMU rpaXadaH, npwu
KOTOPOW Ha3Ha4YeHHble OpraHoM OMEKU W MNoneyuTenbCTBa rpaxaaHe (OorneKkyHbl)
SABNAIOTCHA 3aKOHHbIMU NpeacTaBUTENSMN NOLOMNEYHbIX U COBEPLLAKT OT UX UMEHN
N B UX MHTEpecax BCe Ipnan4eckn s3Hadmmble 4eNCcTBUS.

2.1.26 noneyutenbctBO: POopMa yCTPOMUCTBA HECOBEPLUEHHONETHUX MPaXgaH B
BO3pacTe OT YeTblpHaguaTy 40 BOCEMHaALATU NET N COBEPLUEHHONETHNX rpaxaaH,
OrPaHMYEHHbIX CYAOM B [eeCnocOoBbHOCTM, MpPU KOTOPOM Ha3Ha4YeHHble OpraHoMm
ONeKn n nonedynTenbcTBa rpaxgaHe (nonedynTtenn) obsA3aHbl OKasblBaTb
HEeCOBEPLLEHHOSIETHMM MOAOMNEYHbIM COAENCTBME B OCYLUECTBIIEHUN UX NpaB WU
MCMNOSNIHEHNUN O06Ss1I3aHHOCTEN, OXPaHATb HECOBEPLUEHHONMETHUX MOAOMNEYHbIX OT
3r0ynoTpedneHnn co CTOPOHblI TPETbMX §MU, a Takke [aBaTb cornacue
COBEPLLEHHONETHMUM NOAOMNEYHbIM HA COBEpPLLEHME MU OEUCTBUN B COOTBETCTBUN
¢ [‘paxxnaHckum kogekcom Poccumnckon Pegepamum.

2.1.27 npuemMHas cembsa: Popma CEMENHOrO YCTPOUCTBA OETEN-CUPOT U OETEN,
ocTaBwmxcs ©6e3 noneyeHna poauTenen, OPUEHTUPOBAHHAA Ha YBENMYEHUe
KonnyectBa [LETEN, BOCMNUTbIBAOLUMXCA B CEeMbe, Ha OCHOBaHWM [OroBopa o
NPUEMHON CEMbE, 3aKIo4aeMoro OpraHoM Ornekn 1 NonevynTenscTea N NPUEMHbIMU
poauTensamMu (NpuemMHbIM poguTenem) ¢ Lenbto obecnedeHnss onekn pebeHka nnm
noneynTenbLcTBa Hag HUM B NPUEMHOWN CEMbE.

2.1.28 peabnutaumoHHble coumanbHble YCnyru nuuam, 3aBUCUMbIM OT
NCUXOAKTUBHbIX BelleCcTB (HAPKOTUYECKUX CpeaACTB, NCUXOTPOMNHbIX BelleCcTB
n ankorons): [enctBusi peabunutauuoHHbIX yYpexgeHun, npegycmartpusarolme
npoBegeHne COBOKYMNMHOCTU MEeAULMHCKUX, MCUXOSOrMYecKnx, BOCMUTATENbHbIX,
negarormdeckux, coumanbHO-TepaneBTUYECKMX, MPaBOBbIX W CoOuManbHbIX Mep,
HanpaBJSieHHbIX Ha BOCCTAHOBJIEHME (OM3NYECKOro, MCUXMYECKOro, AYXOBHOMO W
coumanbHoOro  300poBbsl, CMOCOBHOCTU  (PYHKLMOHMPOBaAHMA B  oOOLlecTBe
(penHTerpaumio) 6e3 ynotpebneHnsa NCUxXoakTUBHbLIX BELUECTB N HanpaBfeHHbIe Ha
n3baeneHne BbllLeyKa3aHHbIX UL, OT MaTOSIOMMYECKON 3aBMCUMMOCTU OT 3TUX
BELLECTB.
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2.1.293aBUMCMMbIN  OT MNCUXOAKTMBHbLIX Bewects: Jluuo, wvmMmelowee
paccTpoucTea doyHKL M opraHm3ma, 0obycnoBreHHbIEe noTpebneHnem
NCUXOAKTUBHbBIX BELLECTB, MPUBOOSLMX K Yrpo3e 340pOBbl (KU3HW) U MNoTepe
coumarnbHoOro cTaTtyca, Bbi3blBalOLWM HEODXOOMMOCTb OKa3aHusi CcouuManbHOM
NOMOLLN.

2.1.30 peabunutaHT: VHOMBMA, KIMEHT peabunUTauMOHHOIO YYpeXaeHus,
006beKT peabunuraunmn, KOTOPOMY Mocrie fieYeHNa OKasblBalT peabunMTaloHHbIe
couuarbHble YCryru.

2.1.31 co3aBUCUMBbIN: POoOCTBEHHUK WM ONMM3KUKA YEenoBeK 3aBUCUMOIO OT
NCUXOAKTUBHBIX BELLECTB, CBOMMU OENUCTBUAMU BIUAIOWMA HaA ero agantauuto B
counyme.

2.1.32 pecoumnanusaumsa: Bo3spalleHre un ykpenreHe coumarbHbIX CBA3EHN,
YCBOEHME NHOMBUOOM LLEHHOCTEN N HOPM, OT/IMYAIOLMXCSH OT YCBOEHHbIX UM paHee,
BUO JIMMHOCTHOIO W3MEHEHMUs, MPU KOTOPOM 3perbin UHOAMBULA NPUHAMAET TUM
noBeaeHus1, OTSIMYHBLIN OT NPUHATOrO UM npexae, BOCCTaHOBSIEHNE CoLManbHOro 1
NIMYHOCTHOrO CTaTyca, penHTerpaums n BoctpeboBaHHOCTb B obLlecTBe.

2 .1.3 3 peapantaums: Komnnekc  nevebHo-npodmnakTuyecknx  Mep,
rOCydapCTBEHHbIX U OOLUECTBEHHbIX  MEPOMNPUATUW,  HanpaBfieHHbIX  Ha
BOCCTQHOBIIEHNE YTpPaYeHHbIX WM ocriabneHHbIX peakuuni 4YernoBeka, Ha
NPUCMNOCOBSIEHHOCTL YerioBeka K KOHKPETHbIM YCMoBMSM ero Tpyaa u 6biTa,
Npouecc MOBTOPHOIMO BKIOYEHUS WHOMBMOA B OOLUECTBEHHbIA KOHTEKCT U
dhopMMpOBaHNE Y HErO KOMMEHCATOPHbIX COoLManbHbIX HAaBbIKOB Nocre n3baeneHns
OT MaTosflorM4yeckon 3aBUCUMOCTU OT MCUXOAKTMBHbLIX BELUECTB, M3-3a KOTOPOW
coumarnbHble KOHTaKTbl 6b1fiv HapyLUEHbI.

2.1.34 mogenb XxusHu: O6Gpa3s »M3HKW, OTBEYalWMA HOpMaM, MPUHATbIM B
oOwecTBe, U onpeaensieMbli KayeCTBOM >KU3HWU, UMUOXKEM YerioBeka WU ero
CaMOOL|EHKOWN.

2.1.35 Ka4yectBO XU3HU: CTeneHb ya0BMETBOPEHMST KOMMNIIEKCa NOTpebHOCTEN n
NHTEPECOB rpaxgaHnHa, CEMbM 1 0OLLECTBA B LIESTOM.

2.1.24-2.1.35 (BBegeHbl gononHutensHo, Mam. N 1).

2.2 Bnabl coumanbHbIX yCrnyr
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2.2.1 counanbHas ycnyra: [1encteus coumanbHOW Cryx0bl, 3aknoYvarlmecs B
oKasaHun coumarnibHOM NOMOLLM KITMEHTY AN1S NPeoAorieHns UM TPYLHOW XXU3HEHHOW
cuTyauumu.

2 . 2.2 coumnanbHO-3KOHOMUYECKanA ycnyra: CoumanbHas ycnyra,
npegocTaBndemMasl KnMeHtam C uenbio noggaepxartb U YIydWwnTb UX XXU3HEHHbIN
YPOBEHb MyTEM OKasaHus MaTtepuasribHON NOMOLLM, KOHCYNbTUPOBaHWSA, COO4ENCTBUS
B TPYy4OYCTPOMUCTBE, B pELeHUN [OpyrMx CcoumanbHO-9KOHOMUYECKUX npobnem
XU3HEeOEeATerNnLHOCTI.

2.2.2.1 matepmanbHass nomoub: CoumanbHO-3KOHOMUYEecKast  ycrnyra,
COCTOSLAdA B NpeoCTaBIIEHUN KIMEeHTaM AeHEXHbIX CPeacTB, MPOAYKTOB NUTaHUS,
CpeacTB CaHuUTapuu U rUrMeHbl, cpeacTB yxoda 3a AeTbMu, odexabl, 0dyBu n
Apyrmx npeamMeToB MepBOoM HEOOXOOMMOCTW, TOMMMBA, a TakXe chneuuanbHbIX
TPaHCNOPTHbLIX CPEACTB, TEXHUYECKUX CPeaAcTB peabunutaunm UHBanMaoB U nu,
HY>KOalLLMXCS B MOCTOPOHHEM YyXOe.

2 . 2 . 3 coumanbHO-MeaAULIMHCKanA ycnyra: CoumanbHas ycnyra,
npegocTaBndemMasl KnmeHtam B Lendx nogaepxaHus u yryyleHUss COCTOAHUA UX
3[0pOBbS, coLMnanbHO-MeANLNMHCKON peabunuTaumm nytemMm opraHusauum nevyebHo-
030pPOBUTENLHbLIX MEPOMNPUATUIA, NPeOCTaBNEHNA MeANKAaMEHTOB N MeAULMHCKOW
TEXHUKKX, KOHCYINbTUPOBAHWA, COAEUCTBMS B CBOEBPEMEHHOM  MOSy4YeHun
KBanMMUMPOBaHHON MELULMHCKON TMOMOLLY, B peleHun Opyrvx couunarnbHo-
MeLULMHCKUX NPoBiemM XM3HeaeaTeNnbHOCTW.

2.2.3.1 coymanbHO-MeAMLUMHCKMA naTtpoHax: CouunanbHO-MeauLnHCKas
ycryra, 3aknoyarlasacs B CUCTEMATMYECKOM HabrogeHun 3a KnmeHTtamm Ons
BbISIBJIEHNA OTKMIOHEHMW B COCTOSIHUM UMX 300POBbSI M OKasaHus WM, npu
HeobxoaMmMocTu, coLuanbHO-MeanLMHCKOW MOMOLLIA.

2 . 2.4 counanbHo-ncuxonorndyeckasa ycnyra: CouuanbHaa  ycnyra,
HanpaBfieHHad Ha COAEeUCTBME KIMEeHTaM B YIhydlWeHUn UX MNCUXUYECKOro
COCTOSIHUSA,  BOCCTaHOBMeHWW  crnocobHocTM K  agantauMm B cpefe
XU3HEeOEeATernbHOCTI.

2.2.4.1 counanbHO-NCUXOSIOrM4yecKkoe KOHcynbmpoBaHue: CounansHo-
ncuxoriormdeckasa ycnyra, 3aknoyarowascs B nonyyeHnn nHopMaunm ot KIneHTta
0 ero npobrnemax n oOBCYXOEeHUNM C HUM ITUX Npobrnem AOns packpbiTUs W
MOOMMM3aUMN  KIIMEHTOM BHYTPEHHMX pPECYPCOB W MOCMELYIOWEro peLLeHs
coumnanbHO-NCUXONOrMYECKNX NPobriem.

2.2.4.2 ncnxonorn4yeckoe KoHcynbmpoBaHue: CounanbHo-ncuxosiornyeckas
ycnyra, 3akfoyalwwaaca B - OKasaHuM  MNOMOWM  KIIMEHTY B HanaXveBaHuU
MEXIMYHOCTHbIX B3aMMOOTHOLLEHUA C BAN3KUMU U APYTMMU 3HAYUMBIMWN O1151 HErOo
noabmMu.



2.2.4.3 ncnxognarHoctTmka wu oobcnepoBaHue nuyHocm: CoumanbHo-
ncuxosiornyeckas ycriyra, 3aknoyaroaaca B BbISIBIIEHUM U aHanmn3e nNCuxn4eckoro
COCTOSIHUSA N MHAUBUAOYAlNbHbLIX OCODEHHOCTEN JNIMYHOCTU KIMEHTa, BIIMAIOLLMX Ha
OTKJIOHEHNS B €ro NoBeAeHUN 1 B3aUMOOTHOLLEHUAX C OKPYXaroLWmMMU iogbMu, A5
COCTaBfEHMs MporHo3a u paspaboTku pekomeHgauun Mo  MNCUXONOrMYEeCcKon
KOPPEKLUN 3TUX OTKITOHEHWUM.

2.2.4.4 ncuxonornyeckasa Koppekuma: CoumnanbHo-ncuxosiornyeckas ycnyra,
3aKno4varLwasacs B akTUBHOM MCUXONIOrMYECKOM BO3LENCTBUKN, HaNpaBSfiEeHHOM Ha
npeogosieHne wnuM  ocriabneHne OTKMOHEHUWM B  PasBUTUX, 3MOLIMOHASTbHOM
COCTOSIHUA U MNOBEOEHUN KIMeHTa C uenbto obecnevyntb COOTBETCTBME ITUX
OTKIOHEHUN BO3pacTHbIM HOpmaTuBaMm, TpeboBaHMAM couunanbHOM cpenbl Wu
MHTepecaMm KIIMeHTa.

2.2.4.5 ncuxoTtepaneBmm4yeckas nomolb: CoumnanbHo-Ncuxonornyeckas
ycnyra, 3akro4aroLascs B NCUXOSTOMTMYECKUX BO3OENCTBUAX B CUCTEME "MCUXONOr -
KIMEHT", HanpaBfieHHbIX Ha pelueHne NPobremM KnNMeHTa, KOTopble NnexaT B OCHOBE
rMYOUHHBIX XXM3HEHHbIX TPYAHOCTEN U MEXTUYHOCTHBIX KOHAITUKTOB.

2.2.4.6 ncnxonpodunakmyeckasa u ncuxonornyeckas padora: CounansHo-
ncMxornormdeckasl ycnyra, 3akroyarolaacs B CoAencTBMM B (POPMUPOBAHUA Y
KITMEHTOB MOTPEOHOCTU B MCUXONOMMHMECKMX 3HAHUSIX, XeNaHUA UCMONb30BaTb MX
ana paboTtbl Hag cobon, cBouMu npobnemamu, B CO34aHUM YCroBUMK AN
MONMHOLIEHHOIO MCUXWUYECKOro Pa3BUTUS JIMYHOCTU Ha KaykdoM BO3pPaCcTHOM 3Tane
AN CBOEBPEMEHHOIO MPeaynpexneHns BO3MOXHbIX HapyLIEHUA B CTAHOBIIEHWMN U
pPa3BUTUN NINYHOCTU KIMEHTA.

2.2.4.7 ncnxonorm4eckum TpeHuHr: CouunanbHo-ncuxonorndyeckasl ycnyra,
3aKkno4varLwasacs B akTUBHOM MCUXOSNIOMMYECKOM BO3LENCTBUKN, HaNpaBSIEeHHOM Ha
CHATME nNOCreACTBUM MNCUXOTPaBMUPYOLLMX CUTYaUUKW, HEPBHO-MCUXNYECKON
HaNPSXXeHHOCTN, POPMUPOBAHNE JIMHHOCTHLIX MNPEennoCbIIoK Ans aganTtauuu K
HOBbIM YCJIOBUAM.

2.2 .4 .8 counanbHO-NCNXONOrn4yeckum naTpoHax: CouwuarnbHo-
ncuxosiormdeckasa ycryra, 3aknodarowasca B cucteMmaTtMdeckoMm HabrogeHun 3a
KIMeHTaMn N CBOEBPEMEHHOINO  BbISIBIIEHUS  CUTyauunh  MCUXUYECKOrO
avckomdopta UM MEXITMYHOCTHOIO KOH(IMKTa W OPYrMxX CUTyauun, MOTryLmx
yCYryouTb TPYOHYI XU3HEHHYHO CUTyauMo, U OKasaHWa MM, Npu HeobxoammocTw,
coumnarbHO-NCUXOSTOrMYECKON NMOMOLLN.

2 . 2 . 5 counanbHoO-NegarornyeckKas ycnyra: CoumanbHas ycnyra,
HanpaBfieHHad Ha opraHM3auuio ocyra KIMeHTOB, OKasaHue UM COOeWCTBUSA B
CEMENHOM BOCMUTaHUM OeTen U pelleHun LpYyrux coumanbHo-negarorn4ecknx
Npobrem Xun3HenesaTernbHOCTH.



2.2.5.1 counanbHo-Negarorndyeckum natpoHax: CounanbHo-negarornyeckas
ycryra, 3aknoyaroLwascs B cuctemMaTudeckon paborte ¢ pogutensMm, onekyHamu,
noneynMTensaMu, geTbMu, B TOM Yucre Ha gomy, Ans obecnevyeHusi HopMarbHOro
BOCNUTAHNA U pas3BUTUS OETEN.

2.2.6 coumanbHoO-ObITOBas ycnyra: CoumanbHas ycnyra, HanpasfeHHas Ha
nogaepxaHve nunu obecnevyeHve xm3HegeaTeNlbHOCTU KITMEHTOB B ObITY.

2.2.7 counmanbHo-npaBoBasa ycnyra: CouuvanbHasi ycrnyra, npegocTaBnsiemas
KNMeHTaMm Ansi NoagepXaHust UM M3MEHeHUst X NPaBOBOro CTaTyca, OKasaHWs
IOPUANYECKON MOMOLLM, 3alMTbl 3aKOHHbIX MpPaB WU WHTEPEecoB, COOEWCTBUSA B
PEeLUeHNM OpYrX CoLuanbHO-NPaBOBbLIX NPOONEM XN3HeaeaTeNbHOCTMU.

2.2.7.1 counanbHo-npaBoBon natpoHax: CounanbHo-nNpaBoBas Yycnyra,
3aKkrfoyarwEaaca B CUCTEMATMYECKOM  HabmogeHun 3a  KnveHTamum  Ans
CBOEBPEMEHHOIO BbISIBIIEHNST YIPO3bl HACUITNA NN MPUMEHEHUS HACUKS, a TakKxe
APYroro HEe3akOHHOro AEeWCTBUS B OTHOLIEHUN [OETEN, XEeHWMH, WHBanuaos,
NOXUIbIX JIOOEN M OKasaHus UM, Npu HeobXxooumoCTW, couunarnbHO-NpaBoOBOM
MOMOLLN.

2.2.8 cpoyHas coumanbHas ycnyra: HeoTnoxHas nomoLLlpb pa3oBoro xapakrepa
rpaxgaHam, nornasLLMM B TPYOHYIO XXU3HEHHYHO CUTYyaL Mo,

2.2 .9KoHcynbmpoBaHue: [lpegocTtaesneHve  KIMEHTY  MHJpopmMauumu,
pekoMeHOaUun O KOHKPETHbIX OENCTBUSIX, HEODXOOAUMbIX eMy ANs NpeofoneHns
TPYAHOWN XXU3HEHHOW CUTYaLUn.

2.2.10 coumanbHbIN naTpoHax: CuctemaTmyeckoe HabnogeHne 3a KnMeHTamm
Onsi CBOEBPEMEHHOIO BbISIBIEHMSI CTEMEHM WX coumanbHoW aesagantauuu,
MOrMyLwen ycyryoutb TPYOHYIHO MXU3HEHHYIO CUTyauuio, W OKasaHus WM, npu
HeobXxoaMMOCTU, coLnanbHO-NPaBOBOW UMM MHOW NMOMOLLIN.

2.3 YupexaeHus coumanbHOro oocnyxmBaHus

2.3.1y4ypexaeHne coumanbHoro obcnyxkuBaHua: HOpuandeckoe Lo
He3aBMCMMO OT ()OpMbl COBCTBEHHOCTU M OpraHM3auMOHHO-NPaBOBON (XOPMbI,
npegocTaBndaloWee coumaribHble  YCryrM  KIMeHTam B COOTBETCTBUMM  C
3akoHogartenscTtBoM Poccuinckon defepaumm M OCyWECTBNSAOLWEe COoLnarnbHYy
peabunmMtaumio M aganTauunio rpaxagaH, OKasaBLUMXCS B TPYAHOW >XU3HEHHOM
cuTyauumu.

2.3.2 Tunbl yupexaeHUn coumnanbHOro oocnyxmBaHus

2.3.2.1 craumoHapHoe y4ypexaeHue coumanbHOro oOb6CNyXMBaHUA:
YdpexaoeHne coumanbHoro obcnyxmBaHus, obecneymBatoliee npenocTaBrieHne
coumarnbHbIX YCNYr KIMeHTaM B YCIIOBUSAX KPYIIOCYTOYHOrO NpebbiBaHus.



2.3.2.2 nonycrauMoHapHoe Yy4ypexaeHue couuaribHOro oo6cnyXuBaHUA:
YupexaeHne couunansHoro obcnyxuBaHuda, obecnevmsarollee npegocTaBneHve
coumarnbHbIX YCIyr KNMeHTam B YCIoBUSIX NpebbiBaHus B y4peXOeHun B TeYeHue
onpenesieHHOro BpeMeHU CYTOK.

2.3.2.3 HeCcTauMOHapHOe Yy4ypexaeHune couuarbHOro oo6bcnyXmBaHUA:
YdpexaeHne coumanbHoro obcnyxmBaHus, obecnedymBaloliee npenocTaBrieHne
coumarnbHbIX YCAyr KIMIMEHTaM B HECTaLUMOHAPHbIX YCroBUsX, 6e3 UX NpoXMBaHuS B
YKa3aHHOM Yy4peXaeHnn Unm oTAeNeHUn yupexgeHust.

2.3.2.4 yupexpneHume coumanbHOro oGCnyxmBaHUA Ha AOMY: YdypexaeHue
coumanbHoro obcnyxmBaHus, obecrneyumBatollee nNpeaocTaBrieHne counasnbHbIX
YCNyr KIIMEHTaM Mo MeCTY UX NPOXUBAHUS.

2.3.3 Bnabl yupexaeHun counanbHOro oocnyxmsaHus

2.3.3.1 poM-uHTEpHaAT ANA npecTapesibiXx U MWHBaNuUAoB: YdypexaeHue
coumanbHoro obcnyxuBaHus, npegHasHavYeHHoe ONs NOCTOSIHHOMO UM BPEMEHHOTO
[(cpokoM go 6 mecsiueB) UM NATUOHEBHOMO B HeAEr0] NPoOXMBaHUSA NpecTaperbIX
(My>x4mH cTapwe 60 neT, XeHuwH cTaple 55 neT) n uHBanngoB 1-n u 2-1 rpynn
(cTapwe 18 neT), YaCTU4YHO WM MNOSHOCTbI YTPATUBLUMX CMOCOBHOCTb K
CaMOOODCNYKMBAHUIO M HYXOaloWMXCA B MOCTOSSHHOM MOCTOPOHHEM yXxoAde, W
npeaocTaBlieHNss UM HEOOXO4UMbIX COLMarbHbIX YCIyT.

2.3.3.2cneunanbHbIn AOM-UHTE pHaT: YupexaeHue coumnarnbHoro
obcnyxmMBaHud, npegHasHa4YeHHoe 45151 NOCTOSAHHOIO Ui BPEMEHHOIO NPOXMBaHUSA
rpaxgaH M3 yucra ocBobOXOaeMblX M3 MECT fMWeHUa cBoboabl M ApYrnx nuu,
paHee CyOuMMbIX WM HEOOHOKPATHO MPUBIIEKaABLUMXCA K a4MUHUCTPATUBHOMN
OTBETCTBEHHOCTW 3a HapylLLleHne obLLUEeCTBEHHOrO nopsiaka, dpoasKHNYECTBO W
NONpOoLLaNHNYECTBO, N NPeaoCTaBEHNS] UM HEODXO4NMbIX COLMarnbHbIX YCIyT.

2.3.3.3 cneunanbHbIX OOM AN OAUMHOKMX npecTtapensbixX: YdypexaeHue
coumanbHoro obcnyxmBaHus, npegHasHadyeHHoe Ans NMOCTOAHHOro MNPOXMBaHWUA
OLVHOKUMX rpaxaaH U CYNpY>eCKux rnap noXxuroro Bo3pacTta, COXPaHUBLLMX MOSHYHO
NN YaCTUYHYK CNOCOBHOCTL K CaMOOBCIy>XMBaHUIO B ObITY.

2.3.3.4 repOHTONOrMYE€CKUN LEHTP: YUpexaeHne coumansHoro obcnyxmBaHus
npecTapesnbiX rpaxgaH, B TOM 4uUClle WHBanNMaoB, MpeaHa3Ha4YeHHoe [AOis
NOCTOSIHHOMO MMM BPEMEHHOIO UX NPOXUBAHUA, NPEeaoCcTaBneHns UM HEODXOAUMbIX
coumarbHbIX YCIyr, cO3[aHNsd COOTBETCTBYHOLWMX WX BO3PaCTy U COCTOAHWUIO
3[0POBbS YCIIOBUI XU3HEOEATENbHOCTMI.



2.3.3.5 repoHToncuxnaTpmMyeckun  UeHTp: YupexaeHne coumanbHOro
obcnyxmMBaHud, npegHasHa4YeHHoe 4515 NOCTOSHHOIO Ui BPEMEHHOIO NPOXMBaHUA
npecTapesnbiX rpaxgaH, B TOM 4YuUCre WMHBaANWMAOB, CTpadalolmxX XPOHUYECKUMU
Ncuxn4eckMmimn 3aboneBaHnaMmU, U NPeaocTaBneHnst UM HEOBXOOUMbIX CoLManbHbIX
ycnyr Ons cosfgaHua COOTBETCTBYHOLWMX WX BO3PACTy U COCTOAHWUIO 300POBbS
YCIOBUIN XU3HEOEATENBbHOCTH.

2.3.3.6 coumanbHbIn NpulOT ana aeten: CneumanM3ampoBaHHOE yypexaeHue
coumanbHoro obcnyxmBaHuda, npegHasHadeHHoe ONs BPEMEHHOrO MPOXUBAHUS Y
coumanbHon peabunutaumm OeTten, OKasaBLUMXCA B TPYOAHOW >KAUSHEHHOW WIn
KPU3MCHOW CUTYaL N N HYXOAKLWMXCA B 9KCTPEHHOM COLMaribHOW MOMOLLIN.

2 .3 . 3 . 7coumanbHo-peabUNUTaLMOHHbIN LeHTP ansa
HecoBepLleHHoNneTHMX: CneunanuanpoBaHHOE  yypexaeHue  coumarbHOro
obcnyxmMBaHuda, npegHasHayYeHHoe AN coumanbHOM UM NCUXOSIOrMYEeCcKom
peabvnmtaumm peten € pasnnudHbIMM - OpMaMM U CTENEHbl  counanbHom
aesagantauun.

2.3.3.8 ueHTPp NomMowM AeTAM, OCTaBLUIMMCA 6e3 nonevyeHUsa poauTenemn:
CneunanuampoBaHHoe yypexageHve couunanbHoro obcnyxmMBaHug,
npegHasHa4YeHHoe AN BPEMEHHOro CcoaepxaHma OeTen, ocTaBwmxca 6e3
noneyeHns poaguTenen, N okasaHma CooenucTBua B UX AarbHENMLIEM >XN3HEHHOM
yCTpOMUCTBE.

2.3.3.9 coumnanbHO-peabUNNTaUMOHHbLIN LIeHTP ANA AeTen U NOAPOCTKOB C
OrpaHN4eHHbIMWU  YMCTBEHHbIMM U (PU3MYECKUMU  BO3MOXHOCTAMM:
YdpexaeHne coumanbHoro obcnyxmBaHud, npegHasHayeHHoe Ana peabunurauum
aeten M NoAPOCTKOB, MMEKWMX OTKIOHEHMST B YMCTBEHHOM U  (PM3NYECKOM
pasBuTUM (BKMtoYaa geTen-nHBanuaoB), B BO3pacTe OT poxaeHus [o 18 net B
COOTBETCTBUMN C peabunutauyMoHHbIMM nporpammMmamu.

2.3.3.10 ueHTp couuanbHOM aganTauMM HeCOBEPLUEeHHONMEeTHUX W
MorioAexu: YJpexaoeHne coumansHoro obcnyxuBaHus, npenHasHavyeHHoe NS
coumanbHONM agantauuMM Ha nepBOHaYarbHOM 3Tarne CaMOCTOATENbHOW >XU3HU
BbIMYCKHUKOB AETCKMX OOMOB W LUKOM-MHTEpPHATOB AN AeTeln, ocTaBlumxcs 6e3
noneyeHus poauTenen, cneuunanbHbIX LWKOM-MHTEPHATOB ANA AeTer, UMEHLMX
OTKIMOHEHNA B YMCTBEHHOM W (M3NYECKOM pasBuUTUK, creumnanbHbiXx y4yebHo-
BOCMUTATENbHbLIX  YYpeXOeHun, [OOMOB-UHTEpPHATOB ANa  AeTen-uHBanvaos,
HECOBEPLUEHHOSNETHNX W MOSOAbIX JHOAEN, BEPHYBLUMXCS W3 BOCMUTATENbHbIX
KOSIOHWI, CReLCTBEHHbIX W30MNSATOPOB W APYIUX YYPEXOEHUA MPUHYAUTESbHOM
N30NSL 1.



2.3.3.11 KPU3UCHBLIN LUEHTP NMOMOLUM XKeHLUMHaM: YupexaeHne coumanbHOro
obCcnyxmMBaHuda, npefgHasHayYeHHoe A9 OKasaHus MOMOWM M couuManbHOn
peabunutaumm  KEHWMH, NOABEPrMXCS  (PM3NYECKOMY WM MCUXMYECKOMY
HaCWUnMIo, MNOTEPSABLUMX XUSNbe UM paboTy, OKasaBLUMXCA B 3JKCTpeMarbHbIX
NCUXOSIOMMYECKNX N COoLMaribHO-ObITOBbIX YCIOBUSAX.

2.3.3.12 TepputopranbHbIX LEHTP couManbHOU NMOMOLUU CeMbe U AeTAM:
YdpexaeHne coumanbHoro oOBCnyxmMBaHUS CeMeln, OeTer pasfnyHbIX rpynn u
OTAENbHbIX rpaxaaH, NonaBLUMX B TPYLAHYO XXU3HEHHYIO CUTYaLMIO.

2.3.3.13 KOMMNMEKCHbIA LEHTP cCOouMaribHOro OOCIY)XMBaHUS HacesleHUA:
YupexaeHne couunansHoro obcnyxuBaHudA, npegHasHa4YeHHoe [ONs OKasaHus
CeMbSAM U OTAENMbHbIM rpaXkgaHam, MonasBLUMM B TPYOHYH XU3HEHHYIO CUTYyaLuIo,
noMoLW B peanu3aLnm 3aKOHHbIX NpaB N UHTEPECOB, COAENCTBUS B YITyYLLEHUN KX
coumarnbHOro 1 MaTepuarnsHOro NosIoXKeHUs.

2.3.3.14 ueHTp coumanbHOro o6CNyXMBaHMA rpaxaaH MnoXunoro Bospacrta
M MHBaNMAoB: Y4pexaeHne coumanbHoro obcnyxvBaHus, npegHasHavyeHHoe s
OCYLLECTBJIEHNA  OpraHun3aLMOHHON, NpakTU4eckon U  KOOpAWNHALMOHHOM
AEATENbHOCTUN MO OKa3aHWo couMasibHbIX YCIyr rpaxgaHam noXxuroro BospacTa u
MHBanMaam.

2.3.3.15ueHTp ncuxonoro-negaror4eckon nomowm: YupexageHue
coumanbHoro obcnyxuMBaHudA, npegHasHadYeHHoe [ANs  OKasaHua  rpaxgaHam
creumanM3npoBaHHON NCUXOOro-negarorm4eckon NoMoLLy.

2.3.3.16 UEHTP 3KCTPEHHOM MNCUXOSIOrMYEeCKOM nomMowm no TernedoHy:
YdpexaeHne coumanbHoro OoOCnyXMBaHUS, NpedHasHavYeHHoe [N OKa3aHus
rpaxgaHam 9KCTPEHHOM MNCUXOSTIOrMYECKON NOMOLLM MO TeriepoHy B COOTBETCTBUN C
NOCTYNaKLLMMM OT KITMEHTOB 3anpocamMu.

2.3.3.17 yupexgeHue counanbHOMU NoMoLwm AnA nuy 6e3 onpeaeneHHOro
MecCTa XUTeNnbCTBa U 3aHATUMN: YUpexaeHne coumanbHoro obcnyxmBaHusa (oM
HOYHOro npebbiBaHUs, coumanbHbIA NPUIOT, couunanbHas rOCTUHMLA, LEHTP unm
oTAernieHne couunanbHOM aganTtauuu), npegHasHayeHHoe ANs npefocTaBrieHus
HoYflera WM BpPEMEHHOrO0 MecTa npebbiBaHus nvuam, okasasBlmmcs ©6e3
onpeneneHHoro MecTa XUTeNbCTBa N 3aHATUI, B NEPBYIO ovepeb NvLam MnoXurioro
BO3pacTa M UHBanMaam, a Takxke AN couuanbHon peabunutaumm u agantaumm K
YCIIOBUSAIM XM3HM B OBLLECTBE NL, YTPaTUBLUMX COLMarnbHO NornesHble CBA3MN.

2.3.3.18 pom-uHTEpHAT ANA BeTepaHOB BOWHbI U Tpyaa: YdypexaeHue
coumanbHoro obCNyXMBaHUS, npeaHasHavyeHHoe AOf1s NOCTOAHHOro, BPEMEHHOrO
[(cpokom o 6 mMecsaueB) UM NATUAHEBHOMO B HeOEnNo] NpoXvMBaHUA BeTepaHOB
BOVHbI 1 TpyAa U NpeaocTaBfeHna MM HEOOXOANUMbIX COLNarbHbIX YCIyT.



2.3.3.19 nCMXOHEBPONOrM4eCKUN MHTEPHAT: YupexaeHne coumanbHOro
obcnyxmMBaHuA, NpegHa3Ha4YeHHoe AN NOCTOAHHOro, BPEMEHHOro [(CpokomM Ao 6
MecAaueB) UM NATUOHEBHONO B Hederno] NpoXuBaHUA nNpecTapenbiX U MHBannaoB
(cTapwe 18 neT), cTpagatoLmMX XPOHUYECKUMN NCUXMHYECKMMN 3aboreBaHnsiMn, 1
npeaocTaBrieHNss UM HEODXO4UMbIX COLMarbHbIX YCIyT.

2.3.3.20 poM-nHTEpPHAT MUNocepaus AN npecrapenbiX U UHBaNUAOB:
YdpexaeHne coumanbHoro obcnyxmBaHus, npegHasHadyeHHoe Ans NOCTOAHHOrO,
BPEMEHHOro [(CpokoM 0O 6 MecAueB) UM NATUOHEBHOIO B HeAesrto] NpoXuBaHUS
npecTapesnbliX rpaxaaH U HBarnMaoB 1-n v 2-1 rpynn, HAXO4AWMXCA Ha NOCTENbHOM
pexvive Unm rnepeasuraroLLXca ¢ NOCTOPOHHEN MOMOLLBIO, U NPeaoCcTaBeHus v
HeobXxoaANMbIX CoLMarnbHbIX YCIyT.

2.3.3.21 coumanbHO-0300POBUTESIbHbIN LIEHTP: YupexaeHue coumanbHOro
obcnyxmMBaHud, npegHasHa4vyeHHoe A5l NPOBEeAEHNS COoLManbHO-0340POBUTESbHbIX
N NPpOPMNaKkTUHECKNX MEPONPUATUA C  Uemnblo  MPoASIEHNS  BO3MOXHOCTU
camopeanusauun rpaxgaHaMmn MNOXUIIOro Bo3pacTa CBOMX >KU3HEHHO BaKHbIX
noTpebHoCTEN.

2.3.3.22 neTCKMA  AOM-UHTEepHaT AnNA fgeten ¢ PuU3MYeCcKUMU
HeAgoCTaTKaMU: YupexaeHne coumarnbHoro obcnyxmBaHng, npegHasHadeHHoe s
MOCTOSIHHOTO  MPOXMBaHWUS  OETEN, Hyxgaoumxca B yxoge, 6biIToBOM U
MeOULMHCKOM OOCny>XMBaHUK, a TakXe ANA couuanbHO-TPYy4OoBOW aganTtauum C
O HOBPEMEHHbLIM 06y4eHreM no nporpamme obLeobpasoBaTesibHOM LLKOSbI.

2.3.3.23 peTckun AOM-UHTepHAT ANA YMCTBEHHO OTCTanbiX AeTeu:
YdpexaeHne couuanbHoro obcnyxuBaHus, npeaHasHadeHHoe Afsi NMOCTOSAHHOrO
npoxvisaHnsa geten ot 4 o 18 ner ¢ aHoManmMaAMM YMCTBEHHOIO pPas3BUTUS,
Hy>KOarwmxcs B yxoge, ObITOBOM M MeOUUMHCKOM OB6ChyXuMBaHUM, a Takxe
couunanbHO-TpPy4oBOW aganTauun.

2.3.3.24 otpeneHne  y4ypexpeHusi  couuaribHOro obcnyXuBaHUA:
CTpykTypHOE  nogpasferneHne  ydpexaeHust  couuanbHoro  obcnyxumBaHug,
npegocTaBnalollee KOHKPETHble couuarnbHble  YCIyr B COOTBETCTBUM C
YHKLNAMU 3TOrO Y4pexaeHus.

2.3.3.25 npeanpuamme coumanbHoro obGcecnyxuBaHusa: [lpegnpusaTue,
npenocTaBnAoLlee HaCeneH o coumrarnbHble YCNyri.

2.3.3.26 counanbHasa rocmHuua: YypexgeHue coumnanbHoro obcnyxvBaHus,
npeaHasHa4YeHHoe OS99 BPEMEHHOro MPOXMBAHUSA COBEPLLUEHHOMETHUX rpaxadaH C
onraToun npegocTaBnsgeMblX CounanbHbIX YCIyT.



2.3.3.27 ueHTp AHEeBHOro npeobiBaHUA rpaxaaH MNOXWNOro Bo3pacta U
MHBaNuMAoB: Y4pexaeHne coumanbHOro obcnyxmBaHus, NpeaHasHadeHHoe AN
OKasaHusi B [OHEBHOE BpPEMs COUMarbHbIX YCIyr rpaxgaHam, COXpPaHUBLLM
CNOCOBHOCTb K CaMOODCY>KMBAHUIO U aKTUBHOMY MepenBKEHNIO.

2.3.3.28 LeHTp BpeMEHHOro NMpoXvWBaHUs rpaxaaH NMoXwunoro Bospacta U
MHBaNUAOoOB: YupexaeHue, npegHasHayeHHoe ANA NpenoCTaBreHus rpaxgaHam
NOXMIOro Bo3pacTa M MHBanMgam Ha CpoK A0 LWeCTU MecsueB 0rnaroyCTpOeHHOro
XUIbA N OKasaHnsi He0BXo0aMMbIX CoLManbHbIX YCIyT.

2.3.3.29 ueHTp couMnarnbHOro oo6CnyxXuBaHus Ha QOMY rpaxgaH NMoXwunoro
BO3pacTa U MHBaNuAoB: YupexaeHue, npegHasHadeHHoe OJ19 BPEMEHHOro unm
MOCTOSIHHOTO OKasaHus rpaxgaHam, YacTUYHO YTpaTUBLULMM CMOCOBHOCTb K
CaMOODCNYKMBaAHUIO N HYXXOAOLWMMCS B MOCTOPOHHEN noaaepxke, HeobXxoauMblX
MM CcoLMarbHbIX YCIyr B HAQOOMHbIX YCIOBUSAX.

2.3.3.30 cneunanusnpoBaHHbIN LUeHTp  couuanbHO-MeaAULMHCKOro
o6CcnyXMBaHMA Ha [OMY rpaxaaH MoOXUIIoro Bo3pacta UM  WMHBaNuAoB:
YupexgeHue, npeaHasHadeHHoe AN BPEMEHHOrO MM MOCTOSIHHOMO coumanbHO-
O6biTOBOrO O6CNyXMBaHWs M OKa3aHus AoBpavyebHoOn MeauUMHCKOW nomMowym B
HaOMHbIX YCNOBUSX HY>XOAOLWMMCS B HUX rpaxkgaHam.

2.3.3.31 4eHTP CpPOYHOro couuarbHOro obcnyxuBaHua: YdpexaeHue
coumanbHoro obCnyXMBaHUS, npeaHasHavyeHHoe AOf151 OKasaHuda rpakgaHam BCex
BO3PacTOB, OCTPO HYXOAIOLWMMCHA B COUMarnbHOW nogaepxke, NoMoLm pasoBoro
XapakTtepa.

2.3.3.32 KOHCYNbTaTMBHbIN LIeHTP: YupexaeHne coumanbHOro obcnyxkmBaHus,
npegHasHa4yeHHoe Ans 3auwmThbl NpaB M MHTEPECOB rpaxgaH, MX agjanTtauun B
obLlecTBE NyTEM COLENCTBMS B pPELeHUN coumarnbHbIX, MNCUXOSIOMMYECKUX W
topuanN4EeCKNX BOMPOCOB.

2.3.3.33 KOMMMEKCHbIA LEeHTP MO OKa3aHMio nomMmowm nuuam 6e3
onpefeneHHOro Mecrta XWATESIbCTBA U 3aHATUW: Y4ypexaeHue coumarnbHOro
obcnyxMBaHUA MO OKasaHuio cogenucTBus rvuam 6e3 onpedeneHHoro mecTta
XUTENbCTBA N 3aHATUA B NpeLocTaBfieHun UM HEOBX04MMbIX COLManbHbIX YCIyT.

2.4 Kateropuu KfiveHToB coLiuan bHOM CNyxobl

2.4.1 manoobecneyeHHasa ceMba: CeMbs, cpeaHeayLLeBON JOX04 KOTOPOU He
AOCTUraeT MNPOXMTOYHOMO MUHUMYMa, YCTaHOBJSIEHHOro B cybbekTe Poccuimckon
denepaumn.

2.4.2 HenonHasa cemMbs: CeMbsl, B KOTOPOW AeTeN unn pebeHka BOCNUTbIBaET
OOVH 13 poauTenen.



2.4 .3 mHorogeTHasa ceMbsA: Cembs, umewowas Tpex u 0Oornee pgeten,
NpU3HaHHas B YCTaAHOBSIEHHOM MOPSiAKE MHOroLETHOM B COOTBETCTBUM C NMOPOroM
MHOrOA4ETHOCTW, YCTaAHOBMEHHLIM OpraHamMmu WMCMOSHUTENbHOW BriaCTU CYyObeKTOoB
Poccuinckon denepaumn.

2.4.4 cembsl, HaxoasLaAsACcA B couuaribHO onacHoMm nonoxeHuu: Cembs,
nverLwasn geTen, HaxXoasaWmMXcs B coumarnbHO OnacHOM ANsl UX XKM3HU U 340POBbS
NOSIOXEHUN, a TaKXXe CeMbs, I[de poauTenu UMM MHble 3aKOHHbIE NpeacTaBUTENN
HECOBEPLUEHHOSETHNX HE WUCMOSHAKT CBOMX 00S3aHHOCTEN MO UX BOCMUTAHWUIO,
oby4eHno 1 (Unn) cogepXkaHuio 1 (UnNn) oTpuuaTenbHO BIIMAIOT Ha UX NoBedeHue
NN XKeCTOKO 0B paLlaoTcst C HUMMW.

2.4.5 cemMbs rpynnbl pucka: Cembs, MmetoLLas B CBOEM COCTaBE arnkorosimkos,
HapKOMaHOB, TOKCMKOMAHOB MIN NUL,, COBEPLUAIOLLWX NPaBOHAPYLLEHUSA Unn gpyrne
aHTMODOLLECTBEHHbIE AENCTBUS.

2.4.6 oAMHOKUMN rpaxkgaHuH: [paxagaHuH, He cocToswmn B Bpake, HE NMEKoLLMIA
POACTBEHHUKOB, 00A3aHHbIX MO 3aKOHYy CcoAdepXaTb €ero U oKasblBaTb emy
Heo6XOANMYHO MOMOLLL.

2.4.7 pebeHoKk-cupoTa: PebeHok, ocTaBwmics 6e3 noneyeHna pogutenen
BCreacTBUE NX CMepPTH.

2.4 .8 pebeHOK, ocTaBWwMNCA 6e3 noneyvyeHuna poautenen: PebeHok,
POAUTENMN KOTOPOro NMLIEHbl POAUTENLCKMX MpaB, OrpaHMYEHbl B pPOOMTENbCKUX
npaBax, Mpu3HaHbl HeaeecrnocobHbIMW, HE MOIMyT BbIMOMHATL POAUTENbCKUE
06513aHHOCTM M3-3a OONE3HN WM OAMTENbHOrO OTCYTCTBUSA, YKMOHATCS OT
BOCMNUTAHWS UK 3auMTbl NMpaB U MHTepecoB pebeHka, 0TKa3blBaOTCs B3SITb €ro 13
BOCNUTATENbLHOMO, fe4YebHOr0 Y4YpexaeHusl, YYpeaeHust CcouManbHOM 3aluThbl
HacerneHus.

2.4 .9 6e3Han30pHbIN: HecoBEpPLIEHHONETHUA, KOHTPOSb 3a MNOBEAEHUEM
KOTOPOro  OTCYTCTBYET BCIIEACTBME HEUCMONMHEHUA WM HEeHaanexallero
NCNosiHeHMs 06A3aHHOCTEN NO ero BOCNUTAaHUIO, 0BYy4eHUo 1 (UNn) cogep>KaHuio co
CTOPOHbI poguTenemn Unm UHbIX 3aKOHHbIX NpeaCTaBUTENEN.

2.4.10 6e3paboTHbIN: TpyaoCnOCOOHbBIN rpaXaaHWH, He UMeEKLWMn paboTbl U
3apaboTka, 3aperncTpuMpoBaHHbIN B opraHax CryObl 3aHATOCTWM HacerneHusa no
MECTY »UTENbCTBA B LENsSX Noucka noaxogswen paboTbl, uwlyumn paboty u
FOTOBbIV MPUCTYMNUTb K HEW.



2.4.11 rpaxgaHuH 6e3 onpeaenieHHOro MecTa XutenbcTBa: [paxgaHuH, He
NMEIOWMN perMcTpaunm no MeCTy XUTENbCTBA B KadecTBe COOCTBEHHWUKA, MO
AOroBOpYy Havma wunm nogHarmMa, OOroBopy apeHAbl UM Ha WHbIX OCHOBaHUSIX,
NpegycMOTPEHHbIX  3akoHogatenbcTBoM Poccunckon Pepepaumn, UM He
NMEKLLMA BO3MOXHOCTU MPOXMBATb MO MECTY perncTpauun no HesaBUCALLMM OT
HEero npuyYMHam.

2.4.12 HecoBepLIeHHONETHAA MaTb: XeHuwmHa B Bo3dpacte Ao 18 rner,
nmetroiasa pebeHka nnn geTen.

2.4.13 pnnTenbHO M TAXeNo 60NbHON YenoBeK: [paXaaHWH, He MeHee OBYX
MecsaueB cTpagalolwmin 3aboneBaHveM, NMLIAKWLMM €ero BO3MOXHOCTM yxoda 3a
Cco0ON N CBA3AHHBLIM C NOCTENbHBLIM PEXAMOM.

2.4.14 BbIHY)XAEHHbIN nepeceneHewy;: paxgaHuH Poccunckon depepauun,
MNOKNHYBLLMA MECTO XUTENbCTBA BCIeCTBME COBEPLLUEHHOMO B OTHOLLEHUN €ro nnm
YSIEHOB €ro CEMbW HaCUNNS UK NpecrnefoBaHns B MHbIX dopMax Unv BerneacTaune
peanbHOW OrnacHOCTU NOABEPrHYTbCH NpecrieqoBaHUIo MO NPU3HAKYy pacoBOW WU
HaLMOHanbHOM NPUHAOEXHOCTN, BEPOUCNOBEAAHNS, sA3blka, a Takke Mo rnpu3Haky
NPUHAANIEXHOCTM K OnpefeneHHon couunansHoW rpynne WM NONUTUYECKMX
ybexaeHun, cTaBlMX MoBo4aMu ONA NpoBeAeHUa BpaxaebHbiX KamnaHun B
OTHOLUEHUN KOHKPETHOrO JIunua WM rpynnbl AL, MacCOBbIX  HapyLUEeHWUI
00LLEeCTBEHHOrO nopsiaka.

2.4 .15 rpaxanaHuH, nNpuBNeKaBLIMACA K YrosloBHOM OTBETCTBEHHOCTU:
[paxkgaHuH, OTObLIBLUMA YrOfIOBHOE HakasaHue WM OOCPOYHO OCBOOOXOEHHLIA B
cryyasix, yCTaHOBJIIEHHbIX 3aKOHOA4ATENbCTBOM.

2.4.16 uuBanua: Jlvuo, wuMelowee HapylleHne 300pOBbA CO  CTOVKUM
pacCTPOMCTBOM  (PyHKUWA  opraHu3ma, obycrnosrieHHoe  3aboreBaHunsiMu,
nocrneacTBuaMM  TpaBM UM gedbektamn, nNpuBoAsSlWEee K - OrpaHUYEHUIo
XM3HEOEeATENbHOCTN N Bbl3biBaoLLEE HEOOXOANUMOCTb COLMarnbHOM 3alUMThI.

2.4.17 pebeHok-uHBanu4: Jlmuo B Bo3pacTe o 18 neTt, NpusHaHHOEe B
YCTaAHOBJIEHHOM MOPSAKE MHBaNMA oM.

2.4.18 pebeHOK C OrpaHM4eHHbIMM YMCTBEHHbIMU UNU PU3NYECKUMMU
BO3MOXHocTAMU: Jlnyo wmonoxe 18 net, umelowee OTKIOHEHUS OT HOPM
XU3HEOEeATENbHOCTU BCIEeACTBME HapPYLIEHUA 340pPOBbS, XapakTepusyloLmecs
orpaHn4yeHnem cnocobHocTU OCYLLECTBSIATb OpUEHTaL WO, oby4eHue,
camMmoobCcnyxmBaHue, NnepeasmkeHne, obLLeHe, TPYA0BYHO AEATENbHOCTb.



2.4.19 6exeHel: JlMULO, KOTOpOE He SABMSETCA rpaxaaHUHOM Poccumrckon
denepaunn 1 KoTopoe B Ccuny OBOCHOBaHHbBIX OMACEHUMA CTaTb XepTBOW
npecrnegoBaHMn Mo MPU3HaKy pacoBOW MPUHAANEXHOCTW, BepoucnoBenaHus,
rpakgaHcTBa, HauMOHaNbHOCTWU, NPUHAAMEXHOCTU K onpederieHHOM counanbHOn
rpynne nnm NnoIMTUYECKNX yoexaeHNn HaxoauTCHa BHe CTPaHbl CBOEN rpaXgaHCKOM
NPUHaONEXHOCTN U HE MOXET MNOJSIb30BaTbCS 3alLMTOM 3TOM CTPaHbl UM HE XeraeT
NomnMb30BaTbCA TakKoM 3alMTOM BCreAcTBME TaKMX OMaceHun, Wnnu, He WuMmes
onpeaerieHHoro rpaxxgaHcTBa U HaxoA4siCb BHE CTpaHbl CBOEro NpexHero 06bI4YHOro
MECTOXUTENBbCTBA B pesynbrate Nogo0HbIX COObITUM, HE MOXET WUIM He xenaet
BEPHYTbCS B HEE BCIIEACTBME TaKNX ONMaCEeHUN.

2.4.20 HecoBepLUEHHONETHUNA, HaxoAsIWWMNCA B COLMANIbHO OMacHOM
nonoxeHuun: Jlmuo B Bo3pacte Ao 18 net, kotopoe BcneacTemne 6e3Hag30pHOCTH
unn 6ecnpms3opHOCTU HaxoauTcsi B OOCTaHOBKe, npeAdcTasnsowen cobon
OMNacHOCTb A1 €ro XM3HW UMM 300POBbSA UMM HE OTBeYatoLLen TpeboBaHMSM K ero
BOCMUTAHMNIO WU COAEPXXaHUI, WM COBEpPLUAET MNpaBOHAPYLUEHWUS UK gpyrue
aHTMODOLLECTBEHHbIE AENCTBUS.

2.4.21 6ecnpu3opHbin: be3Haa30pHbIM, HE MMEKWMA MOCTOSHHOrO MecTa
XutenbcTea un (unn) mecTta npedbiBaHUS.

2.4.22pebeHok: Jlnuo Oo AgocTmkeHuss MM Bo3dpacta 18  nert
(coBepLUeHHONeTus).

2.4.23 rpaxgaHuH noxunoro Bo3pacta: MyxunHa ctapwe 60 net, »eHwumHa
cTapLue 35 ner.

AndaBuTHbIU yKasaTesib TEPMUHOB
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